JAOI'OBOP ny6an4Hoii oepTsl (Mpea10KeHNs)
HA OKa3aHHe IJIATHBIX MeJMIUHCKUX YCJIyr
(mponaka a6oHeMeHTOB, cepTHHUKATOB U KapT JostibHocTH B 000 «IMUTINYM»)

B cootBerctBuEe co ctathsamu 435, 437 I'paxnanckoro Konekca Poccuiickoit denepauuy 1aHHbBIA TOKYMEHT
ABIseTcd MyOnu4HOM odepToli, oOpamieHHOM K (GU3MYECKUM JIMIAM, HMMEHYEeMBbIM Jajee IO TEKCTy
«[ToTpeOuTenb», U OPUINUYECKUM I (PU3HMUECKUM JIMIIAM, IMEHYEMBIM 10 TEKCTY «3aKa3uuK», - SBISAETCS
ouLManbHBIM, MYOJIUYHBIM, O€30T3bIBHBIM NpeanoxkeHueM OOliecTBa ¢ OrpaHUYEHHONH OTBETCTBEHHOCTBIO
QIUIIMYM» (muneH3ust Ha OCYIIECTBICHHUE MeAUIMHCKOM aearenbHoctn Ne JI041-01148-78/00337251 ot
18 nHosiOpst 2021 1, BhiganHass Komurerom 1o 3apaBooxpanenuio r. Cankt-lIleTepOypra), uMeHyeMblii B
nanpHeimem «VcrnoaHUTe b, B TUIE TeHEpaIbHOTro qupekropa TeOueBoid ApuHBI ATaHOBHBI, AEHCTBYIOLICH
Ha OCHOBAHMHU YCTaBa, K 3aKJIIOUYEHUIO JOrOBOpA HA OKa3aHME IJIATHBIX MEAMLMHCKUX YCIyr Ha yKa3aHHbBIX
HUKE YCIIOBUSIX ITyTEM IPUCOEIUHEHUS K HEMY:

Hacrosmuii tokymeHT — myoaudHas odepra, IpefocTaBisemMas B LIEIsIX 03HaKOMJICHUS! Ha HH(POPMALIMOHHOM
CTEHJIe OpraHM3allny, a Takke B cetu MHTepHeT Ha caiite MconmauTens https://epiliumclinic.com.

[TomHBIM M 0€30rOBOPOYHBIM AKIIETITOM HACTOSAIIEH MyOJMYHON O(epThl SBISETCS OCYIIECTBICHUE OILIATHI
MEIUIIUHCKUX YCIIYT B MOPSAKE, YCTAHOBICHHOM HacTosimel myoamaHon odeptoit. [To TpeboBanmto 3akazunka
Hcnonuurens odpopMiseT U NpeaoCcTaBiIsieT OyMakHbIA 1yOnukar Hacrosuero Jlorosopa, JOMOJHUTEIbHbIE
COIJIALLIEHUS K HEMY.

Axuent Hacrosimedl odeptsl o3Hauyaer, uro IloTpeOuTenb/3aka3uuk cOrjgaceH CO BCEMHU I0JIOKEHUSIMU
HacTOsIIeH myonuaHoi odepTsl, a Takke [IpaBunaMu nmpogaxu aboHEMEHTOB/cepTU(UKATOB/KAPT JIOSITbHOCTH
B ceru wimuHuk Epilium Clinic u paBHOCWIeH 3akiroueHHI0O MexAy IloTpeOuTenem/3aka3uukoM u
HcnonaureneM noroBopa 00 OKa3zaHUH IJIATHBIX MEIUIIMHCKUX YCIYT B TUCBMEHHON (hOpMe B COOTBETCTBUH C
cT. 434 I'paxxnanckoro koaekca Poccuiickoit denepanum.

1. TEPMHWHBI U OITPEJEJIEHUSA

«3aka3zuuk» — QuU3nUecKoe UK IOPUINYECKOe JIMLO0, 3aKiItoyatoniee HacToAumii Jlorosop ¢ Mcnonaurenem B
oTHomieHuu [loTpeburtens, KOTOPHIN SBISETCS HEMOCPEACTBEHHBIM MOTPEOUTENEM MEIUIMHCKUX YCIYT WIH
€ro 3aKOHHBIM IPEJCTaBUTENIEM. 3aKa3uUK SIBJISETCS OIUIAYMBAIOLIEH MEIUIMHCKUE YCIYTH IO HACTOSIIEMY
JoroBopy cTtoponoii. 3akazuuk u [loTpedurens MOTYT COBNaaTh B OJTHOM JIMIIE.

«IToTpeduTenby — pusnyueckoe IUIO, HEMOCPEACTBEHHO MOJIYyYarolee MEAULMHCKUE YCIYTH, OKa3bIBaeMble
Ucnonuurenem B o0Bemax u MOpAJTIKE, YCTaHOBJIEHHOM HaCTOSIIUM JloroBopom,
JIOTIOJTHEHUSMU/TIPUIIOKEHUAMU K HacTosimeMy Jlorosopy. IloTpeburtens u 3aka3uyuMk MOTYT COBMAjaTh B
OJIHOM JIUIIE.

B cayuae, ecnu 3aka3zuuk u IloTpeOurtens SBIAIOTCS OJHUM JIMIOM, TO MO TEKCTy Hacrosuero Jlorosopa
tepMmuHbl «lloTpedburensy u «3aKa3zyuKk» ABISAIOTCS PAaBHO3HAUYHBIMM U MOTYT MPUMEHSATHCS KaK COBMECTHO,
TaK U pa3AeibHO.

«Ucnoanurean» - OO0 «BIMUIINYMy. Uadopmamus o6 WcmomHuTene ykaspiBaeTcs B bianke 3akaza
(3asBke). McriomHuTENb BIpaBe A OKa3aHUs YCIYT NMPHUBJIEKATh HHBIE OPTaHU3AIMH, UMEIOIINE JIUIIEH3UIO Ha
COOTBETCTBYIOIIMH BUJ MEIUIIMHCKOMN AesTenbHOCTH (COUCTIONMHUTEINEH).

«Ilepeuens ycayr u IlpelickypanT» - oQuIMaNbHO YTBEpXKJAEHHBIE JOKyMeHTHl lcmonnutens,
pelycCMaTPUBAIOLINE KOHKPETHBIN MepeueHb MEIUIUHCKUX YCIYT, CTOMMOCTh YCIYT M CPOKH MX OKa3aHMs,
KOTOpBIM HaxoAWTCA B KIMHUKE VCHoOMHUTENsS B MeCTE, JOCTYIHOM JJIsi O3HAKOMIIEHHS C HUM 3aKa3uuKa W
[Torpeburens, a Ttaxxke Ha caiite Mcmonnurens https://epiliumclinic.com, neWcTByromMii Ha MOMEHT
ocymecTBiIeHus orIaTel. CTOMMOCTbh KOHKPETHBIX MPOIEyp M MAaHUIYJISAIUI Takke MOXKET ObITh yTOUHEHA Y



aJIMUHUCTPATOPOB KIMHUK VICTIONHUTENS W/ UK 1O KOHTaKTHOMY Tenedony + 7 812 605 90 10.
2. IPEAMET JOTI'OBOPA

2.1. Hacrosmwmii JloroBop ompezensieT yCIOBUS U MOPSAOK OKa3aHHs IUIATHBIX MEAMLIMHCKUX U WHBIX YCIYT
VcrionHuTEIEM ITyTEM IIPOIaXKH aOOHEMEHTOB/CEpTU(HHUKATOB/KAPT J0sIbHOCTH B cetr Kauauk Epilium Clinic.
2.2. UcnionHuTeNh 0053yeTCs B TEYCHUE CPOKA JCHCTBHsI HacTosero JloroBopa okas3plBaTh 3aKa3yuKy W/UIU
HA3BaHHBIM UM JHIaM (MOTPEOUTENIM  MEAMIMHCKUX YCIYT, UMEeHyeMbIM najiee llorpedurenu) pazoBble
IUTaTHBIE MEAMIMHCKUE YCIAYIH B COOTBETCTBHM C YCIOBHSMH, ONpEAEICHHbIMU llpaBmiiamMu Mpoaaku
aboHeMmeHTOB/cepTu(dUKaTOB/KapT JosibHOCTH B cetn kiamHuK Epilium  Clinic, cormacuo Ilepeusro,
oTpakeHHOMY B IIpeiickypanTe Ha MEUUMHCKUE ycayrd McnonHuTens, AeUCTBYIONIEMY HA MOMEHT OKa3aHMs
yCIyr, U pa3MEelIeHHOMY Ha HMH(QOPMAIMOHHOM CTEeHJE€ Yy aJMHUHUCTPATOPOB KIMHUK, a TaKKe Ha calTe
Ucnonaurens B cetn Wutepuer https://epiliumclinic.com, a 3aka3uumk 00s13yeTcsi MOJIHO U CBOCBPEMEHHO
UCIIONHATH YyclIoBUsL JloroBopa, B TOM 4MCIE IO OIUIaT€ OKAa3bIBAEMbIX YyCIyr. MeIuIMHCKUE YCIyTd
ocymecTBIsitoTCs B cooTBeTcTBUU ¢ [locranoBienuem IlpaButensctBa P® ot 30 mas 2026 r. Ne 659 «O6
yrBepxkaeHun [IpaBun mpemocTaBieHHs] MEIUIIMHCKUMHU OPraHU3alUsSMU IUIATHBIX METUIIUHCKUX YCIyD».
[TorpeOuTens/3aka3unk MOATBEPXKIACT, YTO O3HAKOMUJICS C BBINICYKA3aHHBIMH JOKYMEHTAMH, a TaKXke
[TpaBunamMu mpojaku abOHEMEHTOB/CEepTU(GHUKATOB/KAPT JOsubHOCTH B ceTr KiaumHMK Epilium Clinic u
o0si3yercss ux coOmonarb. OO0beM OKa3bIBaGMBIX MEAWIUHCKHX YCIYT, TOPSIIOK HMX OKa3aHUS M CPOKH
OTIPEICIISAIOTCS B COOTBETCTBUU C AMATHO30M, CTAaHAAPTaMH OKa3aHHs MEIUIMHCKON MOMOIIY U KITMHUYECKUMHU
PEKOMEHIALUSMHU.

2.3. 3aka3zuuk o3HakomieH ¢ [lepeuneM mpeAocTaBiIseMBbIX €My MEAMIMHCKHX Yyciuyr, llpelickypantom
IUTATHBIX MEAMIMHCKUXY CIYT M CPOKaMH OKa3aHWs YCIyT JO aKIeNToBaHWs Hacrosmero Jlorosopa.
3akirodas HACTOSIIUKA OTOBOP, CTOPOHBI MPUIIUIM K COTJAIIEHUIO, YTO MPEAMETOM HACTOSIIEro JO0roBOpa
SIBIISICTCS TIPOIIECC OKAa3aHU MEAUIIMHCKON YCIYTH, a HE €€ Pe3ysIbTar.

2.4. MenuuuHCKUE YCIYTU OKasbiBatoTces o ajapecy Mcnomuutens. Okazanue yciyr no JloroBopy mpoucxoauT
B TOPSJIKE TPEIBAPUTENBbHON 3anmucH. [IpeaBapurenpHas 3anmuch ocymecTBisieTcs 3akazunkom/Ilotpedurenem
no tenedony Mcnomuurens + 7 812 605 90 10 wnu mr00bIM APYrUM AOCTYNHBIM Aiis 3aka3zuuka/IloTpedurens
CIOCOO0OM.

2.5. Pe3ynbTarel leueHus: BHOcATCs McnonHuteneMm B aMOyJIaTOPHYIO KapTy ManueHTa. AMOYIaTOpHbIe KapThl
xpandarcsa y Ucnonnurens u Ha pyku 3aka3zunky/[lorpedburento He BbIIatOTCS.

2.6. B cinyuae Heo6xoaumoctu 3akazuuk/[lorpeOuTens MOXKeT NOJYyYUTh BBIMUCKY U3 YKa3aHHOW KapThl MJU €€
KOMMI0 B Cpok A0 30 KaJneHIapHBIX JHEH C MOMEHTa IOCTYIUICHHS IHCBMEHHOTO 3ampoca Ha HUMS
PYKOBOJIUTENS OpraHu3aluu. Beimucka wiM komuu BbiatoTess 3akasuuky/IloTpeburtento JUYHO TpH
NPEIbSBICHAN JIOKYMEHTOB, YAOCTOBEPSAIONINX JIMYHOCTh, WJIM €ro MPEJACTaBUTENI0 TP HAIHYHH
Ha/iIeKaInuM o0pazoM o(opMIIEHHON TOBEPEHHOCTH.

2.7. 3akazuuk/Ilorpedutens nmpounHpopMupoBan VcromHuTeneM U eMy MOHSITHO, YTO YCIYTH (IMTOTHOCTHIO UITH
B 4aCTH), OKa3bIBaeMble VcronHuTenem B pamkax Hacrosero Jlorosopa, 3aka3uuk u/unu Ilotpedurens Takxke
MOTYT TIOJIYYHUTh U B JIPYTHX MEIUIMHCKHX YYPEKICHHSIX, B TOM UYHCIIe OECIUIATHO B paMKax IPOTPAMMBI
rOCYJapCTBEHHBIX TrapaHTHH OECIJIATHOTO OKa3aHUs IpakJaHaM MEAMIMHCKOM MOMOIIM U TePPUTOPUATBHOM
pOTPaMMbI  TOCYJapCTBEHHBIX TapaHTUH OECIUIaTHOTO OKa3aHWs TpaKJaaHaM METUIIMHCKOH TTOMOIIH.
Hacrosimum 3akazunk/IloTpeOuTens moaTBepAaeT cBOe HaMEpeHHE Ha MOJY4YeHHE IJIATHBIX MEJUIIMHCKUX
yCIyT UMeHHO y VICTIOTHHTEINS U CBOE corlache ¢ HeOOXOJMMOCTBIO B ITOJTHOM 00hEMe OTUTATHTh 3TH YCIIYTH.

3. IPABA U OBA3AHHOCTU 3AKA3YUKA/ITIOTPEBUTEJIA

3.1. 3akazuuk/Ilorpedbutens BrnpaBe TpeOoBaTh OT VCHMOMHUTENST CBOEBPEMEHHOTO OKa3aHWSI MEIUIIMHCKUX
YCIIYT Ha/JIeXKAIIEro KauyecTna.



3.2.  3akazumk/[loTpebutens uMeer MpaBO B JOCTYNMHOH Il HEro (opMe MOMYyYUTh HMEIOIIYIOCS
UH(GOPMALIMI0O O COCTOSIHUM CBOETO 3/I0pOBbS, BKJIIOYAs CBEACHUS O pe3yjbTaTax OOCIeJOBaHMS, HAIWYUU
3a00JeBaHus, €T0 JUArHO3€ U MPOTHO3€, METO/IaX JICUCHHS U CBS3aHHBIX C HUM PHCKax, BO3MOXHBIX BapUaHTax
MEJMIIMHCKOTO BMEIIATENIbCTBA, UX MOCIEACTBUSIX U PE3yJIbTaTax MPOBEICHHOTO JICUCHHUS.

3.3. Ilepen oka3zanueM MEAWIMHCKON yciyru 3aka3uuk/[lorpedurens B COOTBETCTBUU ¢ TPEOOBAaHUSMU 3aKOHA
MOJIMUCHIBAET HH(POPMHUPOBAHHOE JOOPOBOJIBHOE COIJIACHE HAa MEIUIMHCKOE BMemarenabcTBo. OTka3z oT
MEIMIIUHCKOTO BMEIIAaTeNIbcTBA O(OopMIIsieTcss B MUCBMEHHOM BHJIE B COOTBETCTBHH C JICHCTBYIOIIMM
3aKOHO/IaTEIbCTBOM.

3.4. 3akazunk/[lorpeburens BrmpaBe B J1I000C BpeMsS OTKA3aThCS MOJHOCTHIO MU YAaCTHYHO OT IOJYYCHHS
MEAMIMHCKUX YCIIYT, PEKOMEHIOBaHHBIX VcmomHuTeneM, mpu 3TOM 3aKa3yMK HECET BCE OTPHUIATENbHBIC
MOCJIEICTBHSI TAKOTO OTKa3a M 00s13aH OIJIATUTh OKAa3aHHBIE YKE K STOMY MOMEHTY YCIYyTH.

3.5. 3akazuuk/IloTpebutens o00s3yeTcs HaIISKaAIIUM 00pa3oM  HCHOJMHATH ycioBus JloroBopa u
3a0aroBpeMeHHO coobmaTh McmomHuTeno 000 BceX OOCTOATENbCTBAX, MPEIMSATCTBYIOMIMX HCIIOIHEHHIO
JloroBopa, WM UMEIOIIUX 3HAUCHUE JJI TAKOTO UCTIOTHEHHUS.

3.6. 3akazuuk/IloTpedurens 00s3yercst 3abmaroBpeMeHHO HH(pOpMUpOBaTh McnomHHUTENST 0 HEOOXOIMMOCTH
OTMEHBI WM HM3MEHEHMH HA3HAYEHHOTO €My BPEMEHM MOJydeHUs MeIUUMHCKON ycnyru. [lpu omozmanuu
3akazunka/[lorpedurens Oonee yem Ha 10 MHH OTHOCHTENBHO NPEIBAPUTEIHLHO COTJIACOBAHHOTO CPOKA
HcnomuuTenb ocTaBisieT 3a co00il mpaBo B OJHOCTOPOHHEM MOPSIKE MEPEHECTH CPOK OKa3aHUsI METUIIMHCKUX
YCIIYT WJIH 110 COTIIACOBAHMIO ¢ 3aKa3YMKOM OKa3aTh YCIYTH B MEHBIIEM 00BEME.

3.7. 3aka3zuuk 00s13yeTcsl OIIATUTh YCIyTrd VICIIONHUTENS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIM JOTOBOPOM.

4. IPABA 1 OBA3AHHOCTHU UCITOJIHUTEJIA

4.1. WcnonHuTenb BIpaBe IMOJIydyaTh OT 3aKa3uyuKa IOJHYK) M JIOCTOBEPHYIO HWH(GOPMAIMIO O COCTOSHUH
3akaszunka/[loTpeOuTesns, 0 MEPEeHECCHHBIX MM 3a00JICBAHUAX U MEIUIIMHCKUX BMEIIATEIbCTBAX, M3BECTHBIX
3akazuuky/IloTpeOuTento peakusax Ha OTIEIbHbIC MEIUIIMHCKHIE MPerapaThl 1 METOIUKH, a TAKXKE O JPYTUX
00CTOATENILCTBAX, MMEIOIIMX 3HAUYCHHUE TSI KAYECTBEHHOTO OKa3aHUsI MEIUIIUHCKUX YCIIYT.

4.2. WcnonHuTens BhpaBe AaBaTh 3akazuuky/IloTpeOutento oOs3aTeNbHBbIC ISl WCIOJTHEHUS YKa3aHWUS,
CBSI3aHHBIC C OKAa3bIBAEMBIMU MEIUIMHCKUMH yCAyraMu, M TpeOoBaTh HEYKIOHHOTO W TOYHOTO HX
HCIIOJHEHMS.

4.3. VcnoaHuTeb BIIpaBe B OJIHOCTOPOHHEM MOPSIKE 0TKA3aThCs OT UCIIOIHEHHS HacTosIero JloroBopa, eciu
nevictBusi  3aka3umka/l[loTpeOurens HapymaloT JaHHbIe VICTIOMHUTENEM YKa3aHWs, 4YTO TPUBEACT K
00BEKTHBHON BO3MOYKHOCTH 00ECIEUUTh KaU4eCTBO KOHEYHOTO Pe3ysIbTaTa OKa3bIBAEMBIX MEAMIIUMHCKUX YCITYT
U/WIM UX 0€30IaCHOCTD, a TAKXKE MPH BOZHUKHOBEHUU METUIIMHCKUX MPOTHBOMOKA3aHHIA.

4.4. VicnoHuUTENb BIIPaBe HE MPUCTYIATh K OKA3aHUIO METUIIMHCKHUX YCIIYT, @ HaYaThle YCAYTH MPHOCTAHOBUTH
B CJIyJae HeOIIaThl/HECBOEBPEMEHHOM OILIATHI YCIYT B COOTBETCTBHUH ¢ JJoroBopoM.

4.5. VcronHuTens BIpaBe MEPEHECTH CPOK OKa3aHUS MEAMIMHCKUX YCIIYT MPH HACTYIUICHHH CJICTYIOIIUX
00CTOATENLCTB:

- IPU U3MCHEHUHU COCTOSHUS 37I0pOBbs 3aka3unka/[loTpeduTes, mpensaTCTBYIOIIEM KaueCTBEHHOMY OKa3aHH IO
MEIUIUHCKUX YCIIYT;

- TP BO3HUKHOBEHHH TEXHUYECKHUX MPUYHH, MPEMATCTBYIOIIMX OKA3aHWIO yCIyr (B T.4. BBIXOJ M3 CTPOS
00opy0BaHUs);

- IP¥ OTCYTCTBUHU HEOOXOAMMOTO CITEI[HAIUCTA, €CIH HE TPEACTABISIETCS BO3MOKHBIM ITPOU3BECTH €r0 3aMEHY.
DKCTpeHHasT MEIMIMHCKAs TOMOINb TPU COCTOSIHUSX, TPEACTABISIONIMX YIPO3Yy MKH3HH, OKa3bIBACTCS
0Oe30TiaraTelbHoO.

4.6. VcnomHuTenb 0053yeTcsi CBOCBPEMEHHO M KaueCTBEHHO OKa3bIBaTh YCJIYTH 1O J[oroBopy, MCIIOIB30BaTh
Opd OKa3aHWU YCIAYr METOABl MPO(UIAKTHKH, TUATHOCTHUKH, JICUCHHS M PEeaOWIUTALUU, MEIUIUHCKUE
TEXHOJIOTUH, JICKAPCTBCHHBIC CPEJCTBa, MMMYHOOHOIOTHMYECKHE MpenapaThl U JIe3UHPEKIIMOHHBIE CPE/ICTBA,
paspelieHHbIe K TPUMEHCHHIO Ha TeppUuToprn PO B yCTaHOBIEHHOM 3aKOHE MOPSIKE.



4.7. VcnonHurtenb o0sA3yeTcss HEe3aMEeUINTENIbHO M3BECTUTh 3aka3uuka/lloTpeOuTens O BBIABIECHHUU Yy HEro
3a00J1eBaHUs U/UIIU COCTOSIHUS, 00CIIE€JOBaHUE U JIEYEHUE, IPH KOTOPOM He ocyliecTBisiercs McnonnuTenem.

5. CTOUMOCTD YCJIYI 1 IOPAJOK PACYHETOB

5.1 Croumoctes ycayr mno Hactosmemy JloroBopy omnpenensercs wucxonas wu3 llpeiickypanra
Hcnonnurens, 1eHCTBYIOIIET0 HA MOMEHT OKa3aHUs yCIIYT.
5.2 VYenyrun Mcnonnurens omiaunBaroTcs 3aka3zuukoM Ha ycioBusx 100% npenomniaTsl ¢ MOMOIIBIO

IUTATEKHOM cucTeMbl Ha caiite Mcnomaurens https:/epiliumclinic.com n100 B HaIMYHOW WM OE3HAINYHOM
dopme B kinHHKax McrmomauTens.

Ycnyru Ha caiire Ucnonmaurens https://epiliumclinic.com orurauuBaroTCs B CIEIYIOIIEM MOPSIKE:

- [lotpeburenb/3akazuuk ¢ caiita VCIIOTHUTENS «IEPEXOIUT» B CEPBUC OH-JIAWH 3allMCH U, BBIOpAB YCIyTY,
«MEePEeXOUT» Ha CTPAHUIy IUIATEKHOM CHCTEMbI, BBOJUT HEOOXOIMMBIEC IJIATEXKHBIC JaHHBIE M COBEpIIAET
TUIATEK;

- Ha 3nekTpoHHy0 moury [lotpebutens/3akazunka wim myreM SMS-coobmienus Ilorpedurento/3akazuuky
HiepeIaeTCsl AIEKTPOHHBIN KaCCOBBIH YEK, ITOITBEPIKIAIOIINIA OTUIATY YCIIYT.

5.3. UcnonauTeNns OCTaBIsAeT 3a cO0O0 MpaBo B OAHOCTOPOHHEM MOPSAKE H3MEHATH IICHBI Ha OKa3bIBAEMbIE UM
YCIYTH, TPEIOCTaBUB 3aKa3uuKy BO3MOXXHOCTh O3HAKOMHUTHCS C HOBBIMH IIEHAMH, B TOM 4YHCJIC Ha CaiTe
Ucnonaurens B cetn HTEpHET ¥ Ha MHPOPMALMOHHBIX CTEHAAX KIWHUK VcromHuTens.

5.4. 3aka3zuuk BHpaBe mnpuoOpect y McnonHutenss aOOHEMEHT/CepTH(HKAT/KApTy JOSIIBHOCTH Ha
OKa3bIBaeMbI€ YCIYyrd, ykazaHHble B jeiicTByromeM Ilpelickypante Wcmomuutens. Ilom aGonemeHTomM B
KOHTeKcTe JloroBopa moHUMAeTCsl JOKYMEHT, yI0oCTOBepsitonmii npaBo 3aka3uuka ([lorpebutens) B TeucHHe
OTIpeIeIEHHOTO NIEPUO/Ia TTOJIb30BaThCSI YKa3aHHBIMHU B a0OHEMEHTE yciryraMu McrmomHuTens.

5.5. JleHexXHbIC CpEICTBa, yIUIAuCHHbIC 3aKa3uyMKOM 3a a0OHEMEHT/CepTU(UKAT/KApTy JOSIIBHOCTH, HE
BO3BPALIAIOTCS, B TOM YHUCIIE U B CIIyYasix, KOTa 3aKka3yuK He 00paniaics 3a MEAUIUHCKAMH YCITyTaMH.

6. OTBETCTBEHHOCTb CTOPOH

6.1. HcnomHuTeNnb BO3MemaeT 3aka3unuKy yOBITKH, IPUIMHEHHBIE TIOCTIETHEMY HEHA ISKAIIIM HCIIOJTHEHHEM
HacToswero Jlorosopa.

6.2. Bpen, MpUUMHEHHBIM >KU3HM WIKM 310poBbl0 3aka3uuka/lloTpeburens B pe3ynbTare NpeaoCTaBICHUS
HEKaYeCTBEHHOM MEIULMHCKON YCIyTH, TMOJIEKUT BO3MELEeHUI0 lcnonHuTeneM B COOTBETCTBHU C
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

6.3. HcnonHuTens 0cBOOOXKAAETCST OT OTBETCTBEHHOCTH 332 HEHMCIIOJHEHHWE WM HEHaJJexallee HCIIOIHEHHE
JloroBopa, mpu4nHOI KOTOpOro cTajio HapymeHue 3akazunkom/Ilorpedurenem ycnosuii Jlorosopa, a Takxe 1o
VHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOJATENBCTBOM PD.

6.4. Ecmu Hcnonnurtens oxa3zadl MEAMIIMHCKHE YCIYTM Ha BBICOKOM MNPO(PECCHOHAIBHOM YpPOBHE B
COOTBETCTBUHM C YCJIIOBUSAMH HacTosmero Jlorosopa M NPWIOKEHWH K HEMY, TO OTCYTCTBHE OKHIAEMOIO
pe3yibTarta HE SBISETCS OCHOBAaHUEM [UIsl MPU3HAHUS MEIULMHCKHUX YCIYT, OKa3aHHBIX HEHaJJIeKalluM
obpa3om.

6.5. Hu onHa u3 cTopoH He OyJeT HeCTH OTBETCTBEHHOCTh 3a HEMCIOJIHEHHE WJIM HEeHaJyIeXkKalllee UCIIOTHEHNE
00513aTeNIbCTB, €CIM OHO IMPOM30LUIO B pe3yibTare ACUCTBUS OOCTOSATENILCTB HEMPEOI0JUMON cHiibl (opc-
Maxxop). O0s3aHHOCTH TIO JIOKA3BIBAHUIO TAKUX OOCTOSITEHCTB JICKUT HA CTOPOHE, BBHITIOJIHEHHUIO 00513aTEILCTB
KOTOpPOU OHM NMPENATCTBYIOT.



7. OCOBBIE YCJIOBUA

7.1. UcnionmHuTenb 00s3yeTcsl XpaHUTh B TaiiHe nHpopmanmio o ¢akre obpamenus 3akazuuka/l[lorpedutens 3a
MEAMIIMHCKOW TIOMOIIbIO, COCTOSIHUM €ro 3J0pOBbsl, JHarHo3e ero 3a0oieBaHHsi W HWHBIE CBEACHMUS,
MOJTyYEHHBIC TIPH €r0 00CIeI0BaHUY U JIeUCHUH (BpaueOHYIO TaliHy).

7.2. OnqHoBpemeHHO ¢ 3akimoueHreM Jloropopa 3akazunk/IloTpedburens npeactariaseT VcomHUTENO coriacue
Ha 00pa0OTKy CBOMX MEPCOHAJIBHBIX MAHHBIX, W JaeT corjacue Ha mepeAady yKa3aHHBIX JJaHHBIX B
IPaBOOXpaHUTENbHbIE U Cy/leOHbIe OpraHbl i ocylecTBIeHHs VcronHuTeneM B3bICKaHUS 3aJ0KEHHOCTH
10 OIIJIaTe yCIYT, €CIIM OHU HE OYAYT YIUIAa4eHbI B CPOKHU, YCTAaHOBIIEHHBIE J|OrOBOpOM.

7.3. Bo BceM, 4TO HE OTOBOPEHO HACTOSIINM J[orOBOpOM, CTOPOHBI PYKOBOJICTBYIOTCS 3aKOHOIATEILCTBOM PD,
PEryIHUpYIOIINUM IIPEIOCTABIECHNE TUIATHBIX MEAUIIMHCKUX YCIIYT.

7.4. Bce criopbl U pa3HOTiacHs, CBs3aHHbIE C HCIOJHEHHEM HacTosiiero JloroBopa, pemarwTcs CTOPOHAMU
nyTeM IieperoBopoB. IIpu He yperynupoBaHMM CIIOpa, OH MEpPEAAacTCs Ha paspelieHUe B CyJa IO MECTy
HaxoxaeHus McnomHuTens.

8. YCJIOBUA ITPOJAXKHU CEPTUOUKATOB /ABOHEMEHTOB/KAPT JIOAJIBHOCTH

8.1. IIponaxxa aboHeMeHTOB/cepTU(HUKATOB/KAPT JOSIIBHOCTH OCYLIECTBIAETCS Ha ocHoBaHuM [lomoxkeHus o
HOPS/IKE TPEAOCTABICHHS CKUAOK M IIPOTPaMM JIOSIIBHOCTH TI0 TPEIOCTABICHNUI0 MeTUIIMHCKUX yciayr B OO0
QIUIINYM». O3nakomnenue c [lonoxenuem sBusercss oOszarenbHbiM ansi [lorpeburens u [epkatens
aboHeMeHTa/cepTu(drKaTa/KapThl JTOSITEHOCTH.

8.2. [lokymnka aboHemMeHTa/cepTH(UKaTa/KapThl JOSATLHOCTU OCYIIECTBISETCS OYHO U OHJIANH.

8.3. Ilpu ounom npuoOpereHnn aboHEeMeHTa/cepTU(UKATa/KAPThI JIOSUIbHOCTH yKa3bIBAaeTCs JlaTa MOKYIKH, a
Takke (amuius, uMs, ordecTBO Jlepkarens aboHemeHTa/cepTrdUKaTa/KapThl JOSJIIBHOCTH Ha OJaHKe
aboHeMeHTa/cepTudUKaTa/KapThl JIOSUTBHOCTU. [lpW TOKynke OH-JTaiH 3TH JaHHbie BHOcsTcs B CRM-
cuctemy/MUC,

8.4. lepxarenb aboHeMeHTa/cepTU(UKATa/KaPThl JIOSIBHOCTH TPHU TOCEIICHUH OPTraHU3alliid CETH KIMHHK
Epilium  Clinic npeapsBiaser  JOKYMEHT, YJIOCTOBEpPSIOUIMH  JUYHOCTh, CBEIEHUS O  IOKYIKE
aboHeMeHTa/cepTu(UKaTa/KapThl JOAIBHOCTH, 3aKJII0YaeT JOrOBOP OKa3aHMsS IJIATHBIX MEAMIIMHCKHUX YCIYT,
HOJNKChIBAaeT MH()OPMUPOBAHHOE JOOPOBOJIBHOE COTJIACHE HA MEAMIIMHCKOE BMEIIATEeIbCTBO U COIJIacHe Ha
00paboTKy MepCOHANTBHBIX JaHHBIX.

PEKBU3UTHI UCITOJTHUTEJIA

OO011ecTBO ¢ OrpaHUYEeHHON 0TBETCTBEHHOCTHIO « AMTUJINY M>»
FOp. u daxT. agpec:194356, r. Cankr-IlerepOypr, np-kT DHrenbca, aA. 134, k.1, nutepa A, momernt. 16-H, xom. 1
OI'PH: 1217800119151

MHH: 7802898039

KIIII: 780201001

P/c: 40702810755000095126

CEBEPO-3AIIAJTHBI BAHK ITAO CBEPBAHK

BUK: 044030653

K/c: 30101810500000000653

Ten.: +7 81260590 10

CaiiT: https://epiliumclinic.com
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