JOT'OBOP nyoauunoii oepThl (MpeasioxeHns)
HA OKa3aHMe MJIATHBIX MeIUIUHCKHUX YCJIyT
(mpoxaxa aboneMeHnToB u cepruuxkaroB B 000 «ITMUIINY M»)

B cootBerctBue co crarbsimu 435, 437 I'paxnanckoro Komekca Poccuiickoit ®@enepanun JaHHBINA
JOKYMEHT SIBIISieTCsl MyOnuuHoi odeproid, oOpamieHHOW K (pU3MYecKuM JHIaM, UMEHYEMbIM Jajiee I10
TekcTy «l[loTpeburensy, U IOPpUANYECKUM WIH (U3HMUYECKUM JIMIIAM, HMEHYEMBIM IO TEKCTY «3aKa3uuk», -
ABNSCTCS O(QUIMATIBHBIM, IyOIUYHBIM, O€30T3bIBHBIM TNpeanoxeHneM OOmecTBa ¢ OrpaHMYCHHOMN
orBeTCTBEHHOCThIO «OIINJINYM» (JMiieH3uss Ha OCYIICCTBICHHUE MEIUIIMHCKON NeATeTbHOCTH  Ne
JI041-01148-78/00337251 or 18 wosa6psa 2021 1, BbelganHas KoMuTETOM 1O 3ApaBOOXPAHEHUIO T.
Cankr-IleTepOypra), mMeHyemblid B manbHeumeM «VCIOMHUTENb), B JIMIE TEHEPAJbHOTO TUPEKTOpa
TebueBoit ApuHbl ATaHOBHBI, JEHCTBYIONIEH HA OCHOBAHUHU YCTaBa, K 3aKIIOUEHHIO IOTOBOPA HA OKa3aHHE
IUTATHBIX MEIMIIMHCKUX YCIYT Ha YKa3aHHBIX HIDKE YCIOBHUSAX MTyTeM NMPUCOECTUHEHHS K HEMY:

Hacrosimuit  mokymeHT — mnyOnuyHas odepra, OpemocTaBiseMas B LENIX O3HAKOMIICHHMS Ha
HH()OPMAITMOHHOM CTEHJAEC OpraHM3alud, a Takke B cetd HMHrepHer Ha caite Hcenmomaurtens
https://epiliumclinic.com.

[TonmHBIM U G€30rOBOPOYHBIM AKILIENITOM HACTOALIEH MyOIUYHONW o(depThl SBISETCS OCYLIECTBICHUE
OIJIaThl MEAMUMHCKUX YCIYr B TIOpPAIKE, YCTAHOBIEHHOM HacToslmed myomuuHoir odeptoil. Ilo
TpeboBaHuio 3akazuuka VcromHuTens oGopMIISET M MPEIOCTaBsAeT OyMaKHBIM MyOJUKAT HACTOSIIETO
JloroBopa, JONOJIHUTENbHBIE COITIAIICHUS K HEMY.

AknenTt Hacrosmed odepTthl o3HadaeT, 4To [loTpeOuTenp/3akazyMK COIIaCeH CO BCEMH
MIOJIOXKEHUSAMU HAaCTOSIILEH nyOIMuHON odepTsl, a TaKXKe IIpaBunamu POJAXKU
abonemeHToB/ceprudukatoB B cet KIMHUK Epilium Clinic 1 paBHOCWJICH 3aKIIOYCHHUIO MEXKTY
[Morpeburenem/3akazunkoM u Mcnonautenem moroBopa 00 OKa3aHWUM IJIATHBIX MEIUIMHCKHX YCIYT B
MUCbMEHHOU (popMe B coOTBETCTBHH C CT. 434 ['parknanckoro kojekca Poccuiickoit denepanuu.

1. TEPMHUHBI U OITPEJEJEHUSA

«3aka3zuuk» — (Qu3MYeckoe WIM IOPUIWYECKOE JIMIIO, 3aKiIrouaroliee Hactosmmii J{oroBop ¢
Ucnonmuutenem B orHomieHuW I[loTpeOuTens, KOTOPBINA SBISETCS HEMOCPEACTBEHHBIM IMOTpEeOUTEIEM
MEIUUUHCKUX YCIyI WM €ro 3aKOHHBIM IPEACTaBUTEIEM. 3aKa3duK SBIIAETCS OILIAYUBAOLICH
MEAUIIMHCKHUE yCIyTU MO HactosimeMy JloroBopy croponoi. 3akazuuk u [lorpedburens MOTYT COBNAaaTh B
OJTHOM JIHIIE.

«IloTpeduTenb» — Qusnueckoe U0, HEMOCPEACTBEHHO TMONYyYarollee MEAUIIMHCKUE YCIYTH,
okaszpiBaeMmble lcmomHurenem B o00beMax U TOpSAJIKE, YCTAHOBJICHHOM HacTosmuM JloroBopom,
JIOTIOJTHEHUSIMU/TIPUIIOKEHUSIMU K HacTosiemy JloroBopy. I[loTpebutens u 3aka3uuk MOTYT COBMAAATh B
OJTHOM JIHIIE.

B cinyuae, ecnu 3akazuuk u [loTpeOuTens SBISFOTCS ONHUM JIMIIOM, TO TIO TEKCTYy HACTOSIIETO
Horosopa Tepmunbl «IloTpedbuTensy n «3aKka3duky» SBISIOTCS PAaBHO3HAYHBIMH U MOTYT MPUMEHSTHCS KakK
COBMECTHO, TaK U pa3AelibHO.

«Ucnoanutenby - OO0 «SIMMWINYMy». Unadopmanust o6 Ucnonmautene ykassiBaetcsi B bianke
3aka3za (3asBke). McnonHuTenb BOpaBe JJis OKAa3aHUs YCIYT MPUBJIEKATh WHBIE OpraHu3allid, UMEIOIINe
JUTIEH3HWIO HA COOTBETCTBYIONINN BHUT MEIUITMHCKOM nesTenbHOCTH (COUCTIONHUTENEH).

«Ilepeuens ycayr u IlpeiickypanT» - oduIMATBHO YTBEp)KIEHHBIC JTOKYMEHTHI VcmomHuTens,
MPeAyCMaTPUBAIOIINE KOHKPETHBIM TIEPeUeHb MEAMIIMHCKUX YCIyI, CTOMMOCTh YCIYT M CpPOKH HX
OKa3aHMsl, KOTOPbIA HAXOAUTCS B KJIMHUKE VcronHuUTENns B MecTe, JOCTYIHOM JJii O3HAKOMJICHUS C HUM
3aka3uuka u Ilorpeburens, a Takxe Ha caiite Mcnonaurens https://epiliumclinic.com, nefcTByromuii Ha
MOMEHT OCYyIIeCTBIeHUS OruIaThl. CTOMMOCTh KOHKPETHBIX MPOIEAYP U MAHUMYISIINNA TaKKE MOXKET OBITh
YTOUHEHA y aJ]MUHUCTPATOPOB KIMHUK VcnomHuTens u/uinm no koHtaktHoMy tenedony + 7 812 605 90 10.



2. IPEAMET JOI'OBOPA

2.1. Hacrosamuii [loroBop onpeznenser ycaoBus U MOPSIOK OKa3aHUs TUIaTHBIX MEIUIIUHCKUX U UHBIX
ycayr McnomHuTteneM myTeM npoaaku aboHeMeHTOB/cepTruduKaToB B ceTd KIuHHUK Epilium Clinic.

2.2. Ucnonuutenb o00si3yeTcs B TEUEHUE CpOKa JEHCTBUS Hacrosiiero JloroBopa oka3bIBaTh
3aKka3ynKy W/WIM HA3BaHHBIM UM JHLAM (TOTpEOUTENIM  MEOUIMHCKUX YCIyI, UMEHYeMBIM jajiee
[Torpeburtenu) pa3zoBble IJIaTHbIE METUIIMHCKUE YCIYyTU B COOTBETCTBHM C YCJIOBHSIMH, OIpPEIEICHHBIMU
[IpaBunamu nponaxku abonemeHTOB/cepTHduKaTtoB B cetu kiuHUK Epilium Clinic cormacuo Ilepeusto,
oTpaxxeHHOMY B IlpelickypaHnTe Ha MeauUUHCKHE yciayru McnosHuTens, NEUCTBYHOIIEMY Ha MOMEHT
OKa3aHUs YCIYT, U pa3MeIeHHOMY Ha HH()OPMAIIMOHHOM CTEHJIE Y aJMMHUCTPATOPOB KIMHHK, a TAKXKe Ha
carite Hcnomautens B cetm HWHTepHer https://epiliumclinic.com, a 3aka3zuumk o00s3yeTcss TOJHO |
CBOEBPEMEHHO  HCHOJHATH YyciaoBHs JloroBopa, B TOM 4MCIE€ IO OIIaT€ OKa3bIBAEMBIX YCIYL
MenuuuHCKUe YCIyTH OCYHIECTBIISIIOTCS B cOOTBeTCTBUU C [locTtanoBinenuem IlpaButensctBa PD ot
11.05.2023 Ne 736 «O06 ytBepxaenuu [IpaBui mpenocTaBieHns MEIUIIMHCKIMH OPTaHU3AIUSIMU TUIATHBIX
MEIMLIUHCKUX yciuyr». [loTpeOurenn/3aka3unk MOATBEPXKAAET, YTO O3HAKOMMIICS C BBIIIEYKa3aHHBIMU
JOKyMEHTaMH, a Taioke [IpaBunamu nponaxu abonemeHToB/cepTudukaroB B cetu kiuHUK Epilium Clinic
u o0s3yerca ux cobmonats. O0beM OKa3bIBAEMbIX MEIUIIMHCKUX YCIYT, MOPSIOK UX OKa3aHUS U CPOKHU
ONpENAEIAIOTCs B COOTBETCTBMM C JMArHo30M, CTaHJapTaMU OKa3aHUs MEIULMHCKOW IOMOLIM U
KJIMHUYECKUMU PEKOMEHAIUSIMHU.

2.3. 3akazuumk o3HakomsieH c IlepeuHeM mnpenoCTaBIsSEMBIX €My MEAMIMHCKUX YCIYT,
[IpeiickypaHTOM IJIaTHBIX MEIUIUHCKUXY CIYT U CPOKaMHU OKa3aHMs yCIYyT 10 aKIENTOBAaHUS HACTOSIIETO
JloroBopa. 3akitodasi HACTOALIUI 10TOBOP, CTOPOHBI IPUIIUIM K CONIALIEHUIO, YTO IIPEIMETOM HACTOSIIETO
JIOTOBOPA ABJISETCS MPOLECC OKAa3aHMsI MEIUIIMHCKON YCIYTH, a HE €€ pe3yJIbTar.

2.4. MenuuuHCcKue yciayru okasbiBaroTcs 1o ajnpecy Mcnonnurens. Oxa3zanue ycayr no JloroBopy
OPOUCXOAUT B TMOpSAAKE MpeaBapurenbHoi 3amucu. [IpenBapuTenbHas 3amuch OCYIIECTBISETCS
3akazunkom/Ilorpedburenem mno tenepony Mcmomuurens + 7 812 605 90 10 umm m00bIM ApyruM
JTOCTYMHBIM Jutsl 3akazunka/lloTpedurens criocodbom.

2.5. Pesynprarel JeueHuss BHOcATCA McmomnuteneM B amOynaTOpHYHO KapTy OOJBHOTO.
AmOynaropHbie KapThl XpaHsaTcs y Mcnomaurens u Ha pyku 3akazuuky/IloTpebuTtento He BBIIAIOTCS.

2.6. B cnyuyae HeoOxomumoctu 3aka3uuk/IloTpeduTesb MOXKET MONYYUTh BBIUCKY M3 yKa3aHHOM
KapThl UM €€ KOIUIO B TEYeHUHU 7 JHEH Mocie MMCbMEHHOTO 3apoca Ha UMsI PYKOBOAUTENSE OpraHU3al|Hy.
Bremmucka wim komuu BblAaoTcs 3akazuuky/[loTpeOuTento JTUYHO NpU MPEIbSBICHUH JTOKYMEHTOB,
YAOCTOBEPSIIOMINX JTUYHOCTh, UM €T0 MPEICTAaBUTEINIO MPU HAIMYUH HaJIeKalIUM 00pa3oM oopMiIeHHON
JIOBEPEHHOCTH.

2.7. 3akazuuk/Ilotpebutens npouHdbopmupoBan lcnonHurenem u emMy MOHSTHO, YTO YCIyrd
(TOJIHOCTBIO WJIM B YacTH), OKasbiBaeMble lcmomHuTeneM B pamkax Hacrosumiero JloroBopa, 3aka3uuk
n/wm [loTpeOuTens TakKe MOTYT TONYYATh W B JIPYTHX MEIUIUHCKUX YYPESKICHHUSX, B TOM YHCIEC
OecryiaTHO B paMKax MPOrpaMMbl TOCYIApCTBEHHBIX TapaHTUH OECIUIATHOTO OKa3aHMs TpakIaHaM
MEIUIMHCKOM MOMOIIM M TEPPUTOPHAIIBHON MPOrpaMMbl TOCYJAapPCTBEHHBIX TapaHTHI OecruiaTHOro
OKa3aHMs TpakAaHaM MeAuUMHCKOM momornu. Hacrosmmm 3aka3uuk/IlorpeOutens moaTBepKAaeT CBOE
HaMEepeHHe Ha IOJIyYeHHE IUIaTHBIX MEIUIMHCKUX YCIYyr MMEHHO y VICIOomHMUTENs U CBOE COIacue C
HEOOXOIMMOCTBIO B TIOJIHOM 00bEeMe OIUIATUTh ITH YCIYTH.

3. TIPABA U OBA3AHHOCTHU 3AKA3ZYUKA/IIOTPEBUTEJIA

3.1. 3akazuuk/[loTpebutensy BmpaBe TpeboBarh OT McmoiaHHUTENs CBOEBPEMEHHOTO OKa3aHUSA
MEIUIIMHCKUX YCIYT HAJIC)KAIIETO KaueCcTRa.

3.2. 3axkazuuk/[loTpebutens umeeT mpaBo B AOCTYMHOHN A7 HEro (opMe MONyYUTh UMEIOIIYIOCS
MH(OPMAIIMIO O COCTOSHUU CBOETO 3[0POBBS, BKIIIOYAsl CBEICHUS O pe3yibraTax 0OClieZOBaHUs, HAJTUUYUU



3a0o0neBaHusi, €ro JUarHo3e M MPOTHO3E, METOAAX JICUCHUS W CBS3aHHBIX C HUM PHCKaX, BO3MOXKHBIX
BapHaHTaX MEIUIMHCKOTO BMEIIATEIHCTBA, UX MOCICICTBUAX H PE3yIbTaTaxX MPOBEICHHOTO JICUCHHMS.

3.3. Ilepen oxazaHueM MeIUIMHCKOHW yciuyru 3akazuuk/IlorpeOuTenr B COOTBETCTBUU C
TpeOOBaHUSMH 3aKOHA TIOANHMCHIBACT WH(POPMHUPOBAHHOE JOOPOBOJBHOE COIVIACHE HA MEIUIIMHCKOE
BMemiarenbcTBo. OTKaz OT MEIUIMHCKOIO BMEIIATeNbcTBa OQOpMIIAETCS B IMHUCbMEHHOM BHJIE B
COOTBETCTBUH C JACUCTBYIOIIMM 3aKOHOATEIbCTBOM.

3.4. 3akazuuk/Ilorpebutens BnpaBe B J1I000€ BpeMs OTKA3aThbCsl IMOJHOCTHIO WM YAaCTUYHO OT
MOJTyYeHUsT MEIUIMHCKHUX YCIYyT, PEKOMEHIIOBaHHBIX McrmomHuTeneM, HpuU 3TOM 3aKa3duuK HECET BCE
OTpHIaTeIbHbIE MOCIIEACTBHS TAKOTO OTKa3a U 00s3aH OIJIaTUTh OKa3aHHBIE YK€ K ’TOMY MOMEHTY YCIyTH.

3.5. 3axkazuuk/Ilorpedutens 00s3yeTcs HaAJISKalIMM 00pa3oM HCHONHATH ycioBHs JloroBopa u
3a0maroBpeMeHHO coo0mare McrmomHuTtento 000 BceX OOCTOATENhCTBAX, MPEMSTCTBYIOMIMX HUCIIOTHEHHUIO
JloroBopa, WM UMEIONNX 3HAYCHUE I TAKOTO UCTIOTHEHHSL.

3.6. 3akazuuk/IloTpeburens o00s3yeTcsi 3abmaroBpeMeHHo uHGOpMHUpoBaTh lcmomHurens o
HEO0OXOUMOCTH OTMEHBI WJIM W3MEHEHUW HA3HAUYEHHOTO €My BPEMEHH MONTYYCHHS] MEIUIUHCKOW YCITyTH.
IIpu omno3manmu 3akazuuka/llorpebutenss Oomee yem Ha 10 MHUH OTHOCHUTEIBHO TMPEABAPUTEIHLHO
COITIACOBAaHHOTO Cpoka VcmojHMTEeNb OCTaBIsSeT 3a co0OW MPaBO B OIHOCTOPOHHEM IMOPSJIKE MEPEHECTH
CPOK OKa3aHUS MEIUIMHCKUX YCIyT WJIH MO COIJIACOBAHMIO C 3aKa3uyMKOM OKa3aTh YCIYT'M B MEHbIIEM
o0beMme.

3.7. 3aka3uuk 00s3yeTcsl OIUIaTUTh ycIyru VICTIOMHUTENS B CPOKH, YCTaHOBJIEHHBIC HACTOSIINM
JIOTOBOPOM.

4. TPABA 1 OBA3AHHOCTHU UCIHOJTHUTEJIA

4.1. WcnonHuTenb BIOpaBe IMONydYaTh OT 3aKa3uWKa IOJHYIO W JOCTOBEPHYIO WH(GOPMAIUIO O
coctosiHuM 3aka3zunka/llorpeOuresns, 0 mepeHeCeHHbIX UM 3a00JIeBaHUAX U MEIULIMHCKUX BMEIIATeIbCTBAX,
n3BecTHBIX 3aka3uuky/IloTpeburento peakuusx Ha OTIENbHbIE METUIMHCKHUE Ipenaparbl U METONUKH, a
TaKXXe O JPYTUX 00CTOSATENbCTBAX, UMEIOLIUX 3HAYCHHE I KAUECTBEHHOT'O OKAa3aHUsI METUIIMHCKUX YCIIYT.

4.2. HWcnonuurtenb BrpaBe naBaTh 3aka3uuky/[lorpeOutento oOs3aTenbHbIE AN HCIOIHEHUS
yKa3aHUsl, CBSI3aHHbIE C OKa3bIBAEMbIMU MEIULIMHCKUMHU yCIIyTaMu, U TpeOOBaTh HEYKIOHHOTO U TOYHOTO MX
HCIIOJTHEHUSL.

4.3. HMcnonHutens BOpaBe B OJHOCTOPOHHEM IMOPSAKE OTKA3aTbCsd OT MCIOJHEHUs HAaCTOSIIErO
HoroBopa, ecnu neiictBus 3akazuuka/llorpeOutens HapymaroT naHHble VcmonHuTeneMm ykas3aHus, 4TO
MpHUBeeT K OObEKTHBHOM BO3MOXKHOCTH OOECHEUUTh KauyeCTBO KOHEYHOIO pe3yibraTa OKa3bIBa€MbIX
MEIMIUHCKUX YCIyr W/WiM uX Oe30HacHOCTb, a TakXke IMpU BO3HUKHOBEHHMH MEIUIIUHCKHX
MIPOTUBOIIOKA3aHU .

4.4. VcnonHuTenp BIpPAaBe HE NMPUCTYNATh K OKA3aHHUIO MEAMIMHCKHX YCIYT, a HadaTble yCIyTu
MIPUOCTAHOBUTH B ClTydae HEOIJIaThbl/HECBOEBPEMEHHOM OILIaThl YCIYT B COOTBETCTBUU C J{oroBOpoM.

4.5. WcnonHutenb BIpaBe IMEPEHECTH CPOK OKa3aHUS MENMULMHCKHUX YCIYr IpPH HACTYIIEHUH
CJIETYIONINX OOCTOSTENHCTB:

- TP U3MEHEHUU COCTOSIHUSA 3710poBbs 3akazuuka/IloTpeduTens, npensTCTBYIOMEM KaueCTBEHHOMY

OKa3aHUI0 MEIULIUHCKUX YCIYT;
- MpU BO3HUKHOBEHUHU TEXHUYECKHUX MPHUUUH, NPEMATCTBYIOIIMX OKA3aHUIO YCIYr (B T.4. BBIXOX U3
CTpOsi 000PyIOBaHMUS );

- TP OTCYTCTBUHM HEOOXOIMMOTO CIIELHUAIINCTA, €CIU HE MPEJICTaBIACTCS BO3MOKHBIM IPOU3BECTU

€ro 3aMeHy.

OKcTpeHHasi MEAUIMHCKAs! IOMOIb IIPU COCTOSTHUSAX, IPEACTABIISIIOIINX YIPO3y )KU3HH, OKa3bIBAETCA

0e30mIarareabHo.

4.6. Ucnonnurenb 00s3yeTcsi CBOEBPEMEHHO W KayeCTBEHHO OKa3blBaTh YCIyru 1o Jlorosopy,

UCIIOJIb30BaTh IPU OKAa3aHUHM YCIYI METOAbl MPOQPMIAKTUKH, AUATHOCTHKH, JICUEHUS U peadmiuTaluu,
MEIUIMHCKHE TEXHOJOITWH, JICKApCTBEHHbIE CpPEICTBAa, HMMMYHOOMOJIOTMYECKHE Ipenaparbl U



ne3nH(PEKIIMOHHBIEC CPEJICTBA, pa3pelleHHbIE K MPUMEHEHHIO Ha TeppuTopur PD B ycTaHOBICHHOM 3aKOHE
MOPSIJIKE.

4.7. VcnomHuTenb 00sM3yeTcsl He3aMeUTUTEIIbHO U3BECTUTh 3aka3unka/[loTpeduTtens o BBISIBICHUU Y
Hero 3a0o0JieBaHUsI W/WIM COCTOSIHHS, OOCIEIOBAaHWE W JIEYCHHE, TPU KOTOPOM HE OCYIIECTBISETCS
HcnomauTeneM.

5. CTOUMOCTD YCIYT 1 TOPAJOK PACHETOB

5.1 CroumocTs ycayr mno Hactosmemy JloroBopy omnpenensiercss ucxons u3 Ilpeiickypanrta
HcnonHuTens, 1eMCTBYIOIET0 HA MOMEHT OKa3aHHUsl YCIIYT.

5.2 Yenyrn Hcnonnutens omnauuBaroTcs 3aka3uukoM Ha ycnoBusx 100% mnpemorutarel ¢
TIOMOIIBIO TUIATeKHOU cucTeMbl Ha caiite Mcnomuurens https://epiliumclinic.com 1100 B HalIW4HOM WK
Oe3HanmnuHOM GopMe B KIIMHKUKaX VcmomHuTE NS,

VYenyru Ha caiite Mcnonmaurens https://epiliumclinic.com orutaunBaioTcst B CIEAYIONMIEM MOPSAKE:

- [Totpeburenn/3aka3unk ¢ caiita VICOMHUTENST «IIEPEXOIUT» B CEPBUC OH-JIAWH 3allMCH M, BHIOpAB
YCIYTY, «IEePEeXOAUT» Ha CTPAHHUILy IUIATEKHOW CHUCTEMBI, BBOJUT HEOOXOIMMBIE IUIATEKHBIE NAaHHBIC H
COBEPILAET IJIATEXK;

- Ha onekTpoHHyro moury [lorpebutens/3akazumka wiu  nyteM  SMS-cooOmieHus
[TorpebuTento/3aka3zunKy rnepeaacTcs HIEKTPOHHBIN KACCOBBIM Y€K, MOATBEPKIAONINN OTUIATy YCIIYT.

5.3. HcnonHutens OCTaBiseT 3a COOOH MpaBO B OJHOCTOPOHHEM TOPSIKE W3MEHSTHh ILIEHBI Ha
OKa3bIBa€MbIE€ UM YCIYTH, IPEJOCTABUB 3aKa3uWKYy BO3MOKHOCTh O3HAKOMUTBCSI C HOBBIMM LIEHAMH, B TOM
yucie Ha caiite Mcnonautens B cetu MIHTEepHET U Ha MH(OPMAIIMOHHBIX CTeHaX KIMHUK McnonHuTens.

5.4. 3aka3uuk BrpaBe npuobpectu y Mcnomuurens aboHeMeHT/cepTu(UKAT Ha OKa3bIBa€MbIE YCITYTH,
ykazaHHble B jeiicTBytouieM llpeiickypanre Mcnonnurens. Ilon abonemeHnTom B KoHTekcTe JloroBopa
MOHMMAETCs JOKYMEHT, yaocToBepsromuii npaBo 3akazuuka (I[loTpebutens) B TeueHUE OIpeeIeHHOIO
nepuoa Mojab30BaThCsl YKa3aHHBIMHU B a0OHEMEHTE yciryraMu VcromHuTess.

5.5. JleHexHbIe CpeACTBa, yIUTAYCHHBIE 3aKa3uuKOM 3a abOHEMEHT/cepTu(dUKaT, He BO3BPAILIAIOTCS, B
TOM YHUCJIE U B CIy4asx, KOrna 3aka3yuK He 00paIaics 3a MEAULMHCKUMHE YCIIyraMH.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Hcronuurtens Bo3MeniaeT 3aka3zuuWKy YOBITKM, NMPUUYMHEHHbIE MOCIEIHEMY HEHAICKALIUM
UCIIOJHEHHEM Hacrosinero /Jorosopa.

6.2. Bpen, npuuMHEHHBIH JKM3HM WIM 370poBblo 3akazuuka/[lorpeOutens B pesyibrare
IIPEIOCTABIICHUS] HEKAYECTBEHHOM MEIMLMHCKOM YCIyTH, MOMJIEKUT Bo3MelleHnto lcnomHurenem B
COOTBETCTBHUU C 3aKOHOAATENLCTBOM Pocculickont denepanun.

6.3. VcnonHurenb 0cCBOOOXJAaeTcs OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJyleKaliee
ucniosineHre JloroBopa, MPUYMHON KOTOpOro cTayio HapymieHue 3akazunkom/Ilorpedutenem ycnoBuit
JloroBopa, a Takke 110 MHBIM OCHOBaHUSAM, IIPEAYCMOTPEHHBIM 3aKOHOAATEIBCTBOM PO.

6.4. Ecnu HcnonHurenb okazana MEJUIIMHCKHE YCIYTHM HAa BBICOKOM MPO(ECCHOHAIBHOM YPOBHE B
COOTBETCTBUM C YCIOBHAMM HacTosmero /loroBopa v NpWIOKEHWA K HEMY, TO OTCYTCTBHE OXHUIAEMOTO
pe3yabTrara He SBISETCS OCHOBAaHMEM JUIsl MPU3HAHUSA MEAMLIMHCKHUX YCIYT, OKa3aHHBIX HEHAIJIEKALIUM
obpazom.

6.5. Hu onHa u3 cTopoH He OyaeT HeCTH OTBETCTBEHHOCTH 3a HEHMCIIOJHEHHE WIJIM HEHaJJjexaliee
WCIIOJTHEHUE 0053aTeNbCTB, €CIM OHO MPOU30IILIO B pe3yibTaTe JEHCTBUS 00CTOSTEILCTB HEMPEOAOTUMON
cunel  (popc-mMaxop). OOS3aHHOCTH 1O JIOKa3bIBAHUIO TaKUX OOCTOSTENIBCTB JIKUT Ha CTOPOHE,
BBITMIOJTHEHUIO 00SI3aTE€ILCTB KOTOPO OHU MPENSTCTBYIOT.



7. OCOBBIE YCJIOBUA

7.1. HWcnomuurtenb o00s3yeTcss XpaHUTh B TaiiHe uH(opmamuioo o ¢akre oOpamieHus
3akazunka/lloTpebuTens 3a MEAUIIMHCKOM MOMOIIBIO, COCTOSHUH €T0 3I0POBbsI, JHAarHO3€ €ro 3a00JIeBaHus
Y MHBIC CBEJICHUS, MTOJYYCHHBIC [TPH €ro 00CIeJOBaHUH U JICUCHUH (BpadeOHYIO TalHY).

7.2. OmHOBpEMEHHO c¢ 3aKkiodenneM JloroBopa 3akazunk/Ilorpedurens npencrasnseT McnoaHuTe o
coracue Ha 00pabOTKy CBOMX TIEPCOHAIBHBIX JIaHHBIX, U JIACT COTNIACHE HA Mepeady yKa3aHHbBIX JaHHBIX
B TPAaBOOXPAHUTENbHBIE M CyIeOHbIE OpraHbl sl OCYLIECTBICHHsS VICIIOJHHUTENEM B3BICKAHHSA
3aJI0JDKEHHOCTH T10 OTIATe YCIIYT, €CJIM OHU He OyAyT yIUIaueHbl B CPOKH, yCTaHOBJICHHBIE [loroBOpOM.

7.3. Bo BcemM, 4YTO HE OrOBOPEHO HACTOSIIKUM JIOTOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS
3aKOHOJATENbCTBOM PD, perymmpyromuM npeaocTaBlIeHIe TUTATHBIX MEIUITUHCKUX YCITYT.

7.4. Bce cmopbl M pa3HOIIAcHs, CBA3aHHBIE C WCIOJHEHHEM Hacrtosmlero JloroBopa, pemaroTcs
CTOpPOHAMH TTyTeM TieperoBopoB. [Ipu He yperyianpoBaHUM CIIOpa, OH MEpeacTcs Ha pa3pelieHre B cyaa
10 MeCTy HaxoxaeHus Mcrnonnurens.

8. YCJIOBUA ITPOJAXKU CEPTUPUKATOB /ABOHEMEHTOB

8.1. Ilpomaxa aboHEMEHTOB/CePTH(PHUKATOB OCYLIECTBISIETCSI HA OCHOBaHUU [10MOKEeHUS O MOpsIIKe
MPEIOCTABICHUS CKUIOK M MPOTPaMM JIOSAJIBHOCTH IO MPEAOCTaBICHUI0 MeAULUMHCKUX ycayr B OO0
«IMUIINYM». O3nakomienue ¢ [lonoxenuem siBnsieTcs oosi3atenbHbIM u1st [ToTpeduTens u Jlepxarens
aboHemeHTa/cepTudUKara.

8.2. Ilokynka aboHeMeHTa/cepTuuKaTa OCyIIECTBISIETCS OYHO U OHJIAMH.

8.3. Ilpu ounom mpuoOpeTeHUU aboHEeMeHTa/cepTuduKaTa yKa3bIBAaeTCs JarTa IMOKYIKH, a TaKkKe
damunus, ums, oryectBo Jlepikarens aboHemeHTa/ceprudukara Ha Onanke aboHeMeHTa/cepTHdUKaTa.
[Tpu nokynke aboneMenTa/ceprudukara oH-naiiH 3TH nanHpie BHOcATCS B CRM-cuctemy/MHUC.

8.4. Nlepxarenp aboHeMeHTa/cepTU(UKATa MPH TMOCEHICHUH OpraHM3aluu ceTH KIMHMK Epilium
Clinic  mpeabsBisieT  JOKYMEHT,  YAOCTOBEPSIOMIMNA  JIMYHOCTh,  CBEACHHS O  TOKYIKe
aboHeMeHTa/cepTuduKara, 3akio4aeT JOTOBOP OKa3aHHUs IIATHBIX MEIMIIMHCKHUX YCIIYT, TTOJIUCHIBACT
nH()OPMUPOBAHHOE JOOPOBOJIBLHOE COIVIACHE HAa MEIUITMHCKOE BMEIIATEILCTBO M COIVIacue Ha 00paboTKy
MEPCOHAIBHBIX JTaHHBIX.

PEKBU3UTbI UCITOJTHUTEJIA
O01ecTBO ¢ OrpaHUYEeHHOV 0TBETCTBEHHOCTHIO « AITUJINY M»
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P/c: 40702810755000095126
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Ten.: +7 812 60590 10

Caitr: https://epiliumclinic.com
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