IHosoxkeHnue o MOPAAKE NPEAOCTABJICHUA CKH/I0K U NMMPOorpamMm JOoAJbHOCTH

cetu KJIMHUK Epilium Clinic

1. O01ue moI0KeHu s

1.1. Hactosimee Ilomokenwe pa3pabGoTaHO [jsl MPABOBOTO DPETYIMPOBAHUS TMOPAAKA TMPEIOCTABICHUS CKUIOK M
porpaMM  JIOSUTLHOCTHA ~ MAI[UCHTAM/KIIMEHTaM T[PU OKAa3aHMM MEAMIUHCKUAX YCIIYI, pPEaU3yeMbIX CEThIO
kocMeroyormdecknx  kiauHWK  Epilium  Clinic  (Bkmowaromeir OO0  «3IMWJIIMYM  CAJIOBAS», 0OOO
«OIMUIIMYMKIIMHUK», OO0 «Quumuym xmuaEK», 000 «SIUIINYMy). Hacrosimee [lonokeHnue siBasieTcs
00s13aTeNTFHBIM JJTs1 BCEX COTPYIHUKOB U IMallMEHTOB/KIMEHTOB ceTr KIUHUK Epilium Clinic*.

1.2. Tlonoxxenue paspadboraHo Ha ocHoBaHmU [pakmanckoro komekca P®, HamoroBoro kogekca P®, 3akona PO «O
3amuTe mpaB norpeduteneiy, PenepanbHOro 3akoHa or «O0 OCHOBAaxX OXpaHBI 30POBBS TpakaaH B Poccuiickoit
Oenepaunny, denepansHoro 3akona «O pekname», [locranosnenus IlpaBurensctBa Ne736 ot 11.05.2023 r. «O06
YTBEP)KICHUU NPaBWII MPEAOCTABICHUS MEAMLIMHCKMMHU OpPraHU3alMAMHU IUIATHBIX MEAULHUHCKHUX YCIyI», HHBIX
HOPMAaTHBHO-IIPABOBBIX aKTOB, & TAK)KE HA OCHOBAHHH JIOKAJIBHBIX aKTOB ceTh KIMHKK Epilium Clinic.

1.3. LlensiMu petoCTaBICHUS CKUJOK M pealIM3allii IPOTrPaMMBbl JIOSIIBHOCTH SIBIISIIOTCS MOBBILIEHHE () )EeKTHBHOCTH
nestenbHocTH OOmiecTBa MO OKAa3aHMI0 MEAUIMHCKUX (KOCMETOJIOTHUECKUX) YCIyI HACEJICHHIO, IPHUBJICUCHHUE
MaKCHMAJBHOTO KOJIMYECTBA KIHCHTOB, (OPMUPOBAHWE IIOJIOKHUTENbHOTO UMHka OOmecTsa, yaepKaHuUs
3aHUMAeMBIX TO3HMLMI Ha PHIHKE, YBEIWYEHUS OOBEMOB OKa3aHHs IJIATHBIX MEIUIMHCKUX YCIYT U AalbHEHIIEro
pocra mpuObUIM 3a CYET IPUBICUEHHUS HOBBIX MAIMEHTOB, IOBBIIIECHUS NPHUBIEKATEIBHOCTH IPEIOCTABISIEMBIX
MEJUIUHCKHUX YCIIYT JUIS IIOCTOSIHHBIX MALIMEHTOB U IPUBJICYCHHS] HOBBIX ITALIUEHTOB, YKPEIUICHUSI JEIOBBIX CBA3EH
IIyTEM MIPEJOCTABIECHHS CKUAOK KOMMEPUYECKUM IMAPTHEPAM U MALUEHTaM.

1.4. Hacrosiee [lonoskenue onpenesnseTr nopsA0K NPOBEACHUS aKLUI U CKUIOK NIPHU OKa3aHUU MEAULMHCKUX YCIIYT, a
TaKXe MPHOOPETEHHS M HCIONB30BaHUS MIPOTPAMM JIOSUILHOCTH (cepTH(HUKATOB, aO0OHEMEHTOB, KapT JOSIIBHOCTH) U
IpeAcTaBiIseT co0oi MmyOnuuHyto oepTy K JOrOBOpY Ha OKa3aHWE TUIATHBIX MEIULMHCKUX YCIYT, IPEIOCTABIIEMBIX
cetrto KmHUK Epilium Clinic.

1.5. B mporpammy nostmsHOCTH cetr KuHUK Epilium Clinic BXOTUT: peanu3anusi MEIUITHHCKAX YCIYT IMTOCPEICTBOM
MPOJAKU CepTHU(PHUKATOB, aDOHEMEHTOB, KapT JIOSUIBHOCTH, a TAaKXKe MPOBEACHUE aKIMi U CKUJIOK MO PACIIOPSHKEHUIO
pyxoBoauteneii cety kimHUK Epilium Clinic, a Takyke HHBIX YITOTHOMOYEHHBIX JIHII.

2. OnpepaeJieHusi M TEPMHUHBI, HCIIOJIb3yeMble B HacTosieM Ilosio:xkeHun

AOOHeMEHT Ha TmojydeHHe Ycayr (mamee — AOOHEMEHT) — OTO JOKYMEHT, IOATBEPKIAIOMINNA BHECEHHE
($u3NUECKUM/IOPUAMYECKIM JIMIIOM JCHEKHBIX CPEJCTB B BHJE aBaHCa B CUET OIJIATBHI YCIYT, OKa3bIBAEMBIX CETHIO
kmuHMK Epilium Clinic, n matonmid ¢usuueckomy numy, Jlepikarenro aOOHEMEHTa, MPaBO MOJYYUTh YCIyrd Ha
yenoBusx Hactosmiero Ilomoxkenus. Ilepwon nelicTBus aboHemeHTa - 12 MecsmeB ¢ MOMEHTa ero mokynku. 1o
HCTEUCHHUIO CPOKa JICHCTBUS a0OHEMEHTa OCTaBIIeecs KOJIMYECTBO YCIYI, HE HCIOJIb30BAaHHBIX B TEUEHHE CpOKa
neiicTBus aboHeMeHTa, CroparoT. AOOHeMeHT odopmisieTcss B OyMaXHOM M 3IeKTpOoHHOM Bwuje. [lpm moxymke
AboHeMeHTa oHJIalH JaHHbIe PuKcupyroTcs B CRM-cucreme/MUC aBroMaTnieckH.

[okynarenr AGonementa uam Ceprudukara/KimeHnt — ¢usnueckoe WiIH IOPUANYECKOE JIUIO, OIJIaTHBIIEE
AGonemeHT/CepTudHKaT B CUET OIJIAaThl YCIyI, peanusyeMblx ceTd kiuHHK Epilium Clinic (nanee — Ilokymnarens,
IIpuobpeTarens), Ha yCnoBHsIX HacTosmiero [lomoxenHus.

Jepxarenp Aoonementa miau Cepruduxara/Baangenen/ Ilorpedurtens — Qusmueckoe IUIO, yKa3aHHOE Ha
Aobonemente/Ceprudukare (wmu B CRM-cucreme/MUC) u nipeabsBuBIiee ero/MHGOPMAIINIO 0 HEM K HUCIIOIHEHUIO,
sSBIsfOINMiics  BiagensieM  AOoHemeHTa/CepTHduKaTa,  KOTOPBIM ~ MOXET  MONYYHTh  YCIAYTH IO
AbonemenTy/CepTudukary.



Iyosamunsbiii loroBop-ogepra Ha 0ka3aHWe IJIATHBIX YCJIYT - JOTOBOp, KOTOPBIA B COOTBETCTBHHM C 4. 2 CT. 437 n
cT. 435 T'K P® sBnsercs myOonmuaHON oepTol, anpecoBaHHOW HEONPEACICHHOMY KPYTY JIUII, KEIAIOMHUX TTOTYIUTh
IJIaTHBIE MEAMLIMHCKUE YCIYTH, NMperycMOTpeHHble JInieH3ned MeAMLIMHCKONW OpraHM3allid, a TakKe IoJTydaTesu
WHBIX HEMEIUIMHCKUX YyChyr, npeaycMmorpeHHbIx Ilpefickypantom. IlyGmuunsiii JloroBop-odepra Ha oOkazaHue
wiaTHeIX yeuyr u [opspok nponaxu Abonementos/CeprudukaroB/KapT N0OsSITBHOCTH, YTBEpKIeHHbIe [eHepalibHbIM
JUPEKTOPOM, pa3MellleHbl B cBOOOIHOM JlocTyme Ha caiite https://epiliumclinic.com, a Taxxe Ha WHPOPMAIMOHHBIX
creHaax cetd kauHUK Epilium Clinic.

IIpeiickypaHT - odUIIMATLHBIA TEPEUCHDb YCIYT, OKa3biBaeMBIX ceThio KiIMHUK Epilium Clinic, ¢ meraMu Ha HHX.
VYrBepxkaennsiii [IpelickypaHT pa3melieH B OTKPBITOM AOCTyle Ha caiite https://epiliumclinic.com, a Takxke Ha
nHpopMamoHHBIX cTeHaax cetn kiMHUK Epilium Clinic. [peiickypaHT MoxeT OBITh W3MEHEH B OJHOCTOPOHHEM
nopsiike. HpopManms 00 n3MeHEHNH pa3MelaeTcs B CBOOOJHOM JIOCTYIIE Ha caiTe, a TakKe Ha HH(OPMAIMOHHBIX
crenaax cetd knmuHuK Epilium Clinic.

CkuaKa - CHIDKEHHE LIEHBl Ha IUIaTHYI0 MEIUIMHCKYIO YCIYTy, YCTaHOBJIEHHOW neicTByrommM [IpeiickypanTtoMm
OOmiecTtBa mpu COONMIONEHNWU YCIIOBHMH, OnpeAeneHHbIX HactoamuM Ilonoxenuem. Pasmep ckuaku ykassiBaeTcs B
MPOIEHTaX, a TaKXkKe TMPH OMNpPEACICHHBIX O0O0CTOATENbCTBAX B pyOmsx. Ckuaku oQOpMISIOTCS NpPUKa3aMH
I'enepanbHoro aupexropa OOLECTBa, UM HHBIMH YIIOTHOMOYEHHBIMH JTULAMH.

Cxunku cetn kimHUK Epilium Clinic:

- WHIWBUAyalbHbBIE, Pa3oBble — IS IOPHINIECKUX JIUI], pa3Mep CKUAKH 3aBHCUT OT YCJIOBHU JOTOBOpa, 00HEMOB
MEIUIIMHCKUX YCITYT, CPOKOB OIUTATHI | T. 1I.,

- TIOCTOSTHHBIE — 7151 GPU3UUECKUX JIUI] OTIPEIENICHHBIX KaTeTOpUi, pasMep CKUIKH HEe 3aBUCHT OT CyMMBI OIIJIa4€HHBIX
MEJULUHCKHX YCIIYT,

- CKUAKH TIO KapTe JOSIIBHOCTH — Ui (U3MUECKUX JIMI - BIaJeNbleB/AepiKareneid KapTbl JOSIIBHOCTH, UMEIOT
(pUKCHPOBaHHOE KOJMYECTBO YCIYT M YCTAaHABIMBAIOTCS HA ONPENENICHHBIN CPOK,

- BpeMEHHblEe — Il (U3MYECKUX U IOPUAWYECKHX JIUI, UMEIOT (PMKCHPOBAHHBIM pa3Mep M yCTaHABIMBAIOTCS Ha
OINPENEICHHBIN CPOK, TaKWE€ CKUAKH, YTBEPKIAIOTCA OTIAENBbHBIMM NpHUKa3aMu | e€HepalbHOrO JUPEKTOpa, a TaKkKe
HHBIX YIIOJHOMOYEHHBIX JIUL,

- Ipo4re — A PU3NUECKUX U FOPUINUECKUX JIML, CBA3aHBI C PEKJIAMHBIMU aKLMSAMH, UMEIOT (PMKCUPOBaHHBINA pa3Mep
CKMJIKM W YCTaHAaBIMBAIOTCS Ha OIPEICICHHBIA CPOK, TaKW€ CKHUJKH, YTBEPKIAKTCSA OTACIBbHBIMU IPUKA3aMU
I'enepanbHOTO AUpPEKTOpa, a TAKAKE MHBIX YIOTHOMOYEHHBIX JIULL.

AKIHSI — 3TO MEPONPHUITHE OpPraHW3allH, CBSI3aHHOE C IMPEAOCTABICHHEM CKHIKH WM OOHYCOB KJIHMEHTaM MpH
BBITIOJTHEHUN MMM OIPEJCIICHHBIX YCIOBHM, IMPOBOAVMOE B ONPEAEICHHBIN NEPHUOJ BPEMEHH IO PACTIOPSIKEHUIO U
npukasy I eHepanbHOro JUPEKTOPA, a TAKIKE UHBIX YIIOJTHOMOYEHHBIX JIMIL.

CRM-cucreMa — 3TO mporpaMmMa, B KOTOpPOH BeleTcs KIMEHTCKas 0a3a. B kapTouke KiMeHTa TpeicTaBieHa
HeoOxouMast TMuHasi HHpOpMaIrs O KITMSHTE W UCTOPUU €ro NOCEICHUs KIMHUKH, 00 OoTuiare MEIUIIMHCKUX YCIYT,
KOJIMYECTBE IIPOLENYP.

MMUC - menuiuHcKast HHGOPMAIIMOHHASI CUCTEMa. DTO KOMILICKCHOE MPOrpaMMHOE o0ecrieueHue, PeHa3HAYCHHOES
JUTST aBTOMATH3aI[MH BCEX aCIMEKTOB JEATEIBHOCTH MEIUIIMHCKON OpraHM3alvu, B T.4. BeJICHUE KIIMEHTCKON 0a3bl. B
KapTOYKe KJIIMEHTA IMpecTaBlIicHa HeOOXoaumMasl TUIHasi HH(popManws 0 KITMEHTE M HICTOPUH €TI0 TTOCEIICHISI KITMHUKH,
00 oriare METUIIMHCKUX YCIYT, KOJMYECTBE MPOLICAYP.

Cepruukar - TOKyMEHT, AAIONIMK MPaBO €ro BaJeNblly/JepKaTelio Ha TONydYeHHEe 10 HeMy JIOOBIX YCIyT B
COOTBETCTBHH C neticTByromuM IIpefickypanTom Ha cyMmmy HoMuHana Ceprudukara Bo BceX KIMHUKAX ceTH Epilium
Clinic. IIpu nokynke Ceprudukara ykazsiBaetcst @O [epxarens Ceprudukara. Cpok AelicTBus cepTudukata — 12
Mec. ¢ MoMeHTa mokynku. [To uctedenuto cpoka neiictBus Ceprudukara Heucnosibp3oBanHas cymma Ceprrudukara
cropaet u He Bo3Bpamaercs. Cmena ®UO Jlepxarenst Ceprudukara BO3MOXKHA 70 MOTYUYCHUS] MEAUIIMHCKAX YCITyT
Ha OCHOBaHUU 3asBieHus oT [lokynarens. Ceptudukar odopmisiercs B anekrpoHHOM (opmare. [Tpu HeoOxonumocTu
n no 3ampocy llokymarenss Ceprudukar moxeT ObITH oQopmileH B MOKyMeHTapHOU (opme, Ha mms [lepkarens
Ceprudukara.



Kapra nosibHocTn (KiyOHas kapra) — NOKYMEHT, KOTOPBIM JaeT MpaBO BIaAENbIly INOKYNaTh YCIYTH C
(hUKCHpPOBAaHHOW CKHUIKOH, MPUMEHSIEMON TOJBKO K YCIyraM JIa3epHON SMWIAIUHN AcicTByromero IlpeiickypaHTa.
Kapra nosnpHOCTH MMEeT HOMUHAJ, KOJIMYECTBO MPOLEAYp, Ha KOTOPOE OHA pacCunTaHa, U CPOK AEHCTBUSA KapThl (6
MecsIeB, 1 ron u 2 roga).

CnpaBka Ha 1oOJIydYeHHe HAJIOIOBOI0 BbIYeTa — JOKYMEHT, KOTOpBIA mony4aer Ilokymarenb OoT MEAMIIMHCKON
opranuzanuu, B koropoi [lokynarens nprodpen AGoneMeHT/CepTUHHKAT U TOTYYHIT METUIIMHCKYIO YCIYTY 110 HEMY
s cebs, uim B cinydae, eciu [lokynarens npruodpen AGonemeHnT/CepTudHKAaT HHOMY JIUILY, OTyYMBIIEMY IO HEMY
MEIUIMHCKYIO YCIYTY, 1 UIMEET IIPaBo Ha IOJIy4YCHUN HAJIOTOBOTO BbIUETA 3a HETO.

3. lIpaBuna npuodpeTeHns 1 McnoJib30Banns AGoHeMeHTOB/Ceprrdukaros/Kapr josibHOCTH
3.1. Cepruduxar
3.1.1. Ceprudukar MoxkeT OBITh IPUOOPETEH KaK JIst ce0sl, TaK U IS TPETHETO JIUIIA.

3.1.2. Ceprudukar MoxkeT ObITH HCIIONB30BaH Ha JIF0ObIe MeAUIUHCKNE YCIyTH cetu Epilium clinic B mr000ii KmHUKE
cetu Epilium clinic B COOTBETCTBUHM C OCHAIllEHUEM HEOOXOAUMbIM 000PYIOBAaHHEM M MEIMIIMHCKUAM IEPCOHATIOM B
KaXXIOHW KINHUKE.

3.1.3. IIpuobOperenue CepTuduKara OCYIIECTBISICTCS IMyTeM OIUIAThl HAJIMYHBIM WU OC3HAIMYHBIM CIIOCOOOM
JNEHEeX)KHBIX CpeiacTB B Kaccy kimHHKH ceTu Epilium Clinic uiam ¢ moMmompio IDIaTeXHOH CHUCTeMBl Ha caiiTe
https://epiliumclinic.com.

3.1.4. dakr omarel TWoATBEpkIaeT, uto I[loTpeburens O3HAKOMIIEH CO BCEMH YCJIOBHSAMH IPHOOpPETEHHS M
noJib30BaHust CepTUPHUKATOM U COTVIACEH C HUMHU.

3.1.5. Cpoxk peiictBust Ceprudukara B 4acTH OKa3aHHsI YCIyT, OIJIaYeHHBIX HOocpeacTBOM mokynku Ceprudukara, —
12 mecsieB ¢ marsl npogaxu Ceprudukara, uto ykaspiBaeTcs Ha Omanke Ceprudukara (Ipu MOKyTIKe OHJIANHH, JaThI,
aBroMarndeckn ykazaHHOH B CRM-cucreme/MUC). Ilo mcTeyeHMH yKa3aHHOTO CpOKa, B3aUMHBIE 00s3aTenbCTBa
CTOPOH IPEKPALIAIOTCS, B CBSI3U C UCTEUEHHEM CpoKa goroBopa — CepTudukar ¢ yKka3aHHOU JaThl HEACHCTBUTEIICH.

3.1.6. Ecnu mena mpuoOperaeMbix yciyr Hibke HomuHana Ceprudukara, TO pasHHIA MEXAy IICHOW W HOMHHAIOM
Ceprudukara He BO3BpalaeTcs, HO YUYUTHIBAETCS NPU MOceqyoueM noiaydeHun ycunyr Mcnonnutens. Ecnu nena
MPHOOpETaeMBIX YCIIyT BBIIIE HOMHHAjda mpenbsBisieMoro Ceprudukara, TO BOZHHKAMOMAS Pa3HHUIIA B CTOMMOCTH
oIUIaurBaeTcs npenbsasureneM CepTudukara coriacHO ASHCTBYIOIIEMY Ha MOMEHT oka3zaHus yciyr [IpefickypaHTy.

3.1.7. B cnyuae, ecu Ceprudukar momapounsiid, Jlepxarens CepTudukara He UMeeT IpaBa TpeOOBaTh Mepenadn
JIEHEeKHOM CYMMBI, PaBHOM HOMHHAJTY nofapoyHoro Ceprudukara, HaTUYHBIMU.

3.1.8. Cepruduxar akTHBUpyeTCsl B ICHb €T0 TOKYTIKH.

3.1.9. Ilpu ounom mpumobperennn Ceprudukara [lokymarens ykaspiBaeT Ha Ceprudukare, B mokymeHtaruu: «C
ycioBusiMu odepthl cetu kimHUK Epilium Clinic nara COTJIaCEH nonnucky». Ilpu onnaitn
npuobperennn Ceprrdukara [Tokynarens cTaBUT rajiouKy B COOTBETCTBYIOIIEH rpade mepes MpoBeIeHHEM OILIAThI.

3.1.10. AGoHeMEeHT MOXKET OBITh MIPEIBABICH COBEPIIICHHOIETHIM JICECIIOCOOHBIM JIUIIOM.

3.1.11. AGoOHEMEHT MOXET OBITh MPEABSIBICH HECOBEPIICHHOJICTHUM JIUI[OM TOJIFKO COBMECTHO C OHHM M3 POIUTEICH
(3aKOHHBIM TIPEJICTABUTEIIEM).

3.1.12. IlpemBapurenbHas 3amuch A moiaydeHus: ycnyr mo Ceprudukary oOCyLIECTBISIETCS MO TeneoHy
Hcnomaurtens + 7 812 605 90 10 wn mr00BIM JpyTHM TOCTYITHBIM st 3akazduka/[loTpeduTerst crmocooom.

3.1.13. B cnyuae, eciu Jlepxkarens Ceprudmkara oma3nbBaeT Ha IPOIEIypY, U B CHITy XapaKTEPUCTHK OKa3bIBAEMON
ycayru no CepTudukaTy Omno3faHue NPUBOIUT K HEBO3MOXXHOCTH OKa3aHMs yCIYI'H B IOJHOW Mepe, VcnonHuTems
OCTaBIII€T 3a COOOH MpaBO B OJHOCTOPOHHEM IOPSAIKE INEPEHECTH CPOK OKAa3aHUS MEAUIMHCKUX YCIYr WM IO
COIVIACOBAHUIO ¢ 3aKa34UKOM OKa3aTb YCIyTU B MEHbILIEM 00beMe.



3.1.14. Hepxarens Ceprudurara (Ilorpedutens) obszyercs: Coobmares Vcnomnutenro o6 MMEIOUIMXCS Y HETO
MIPOTHBOIOKA3aHUK /10 Hadana okazaHus ycayr Hcmomaurenem. Ctporo co0OmromaTh peKOMEHAAINH CIICLHAIHCTOB
MEIUIMHCKONH OpraHu3auuy. VICIONHUTENh HE HECET OTBETCTBEHHOCTH IIPU: HACTYNJICHUH HEONaromnpHsaTHBIX
MIOCTIE/ICTBUI BCIIEACTBHUE OKa3aHMS YCIYT, B CIydae €CiId OHU ObUIM IPOTHBOIOKA3aHBbI Aepkarento Ceprudukara mno
MEINIMHCKUM ITOKa3aHWsIM U He cooOmens! McmomHuTento.

3.1.15. Cymma BHecenHwix [IpmobOperarenem Ceprudukara AEHEKHBIX CPEICTB SBISETCA MPENOIUIATOH, KOTOpas B
cioydae aknenta Jlepxarenem Ceprudukara [lyOomudaroro moroBopa-odepThl Ha OKa3aHWE INIATHBIX YCIYT CETH
kiuauK Epilium Clinic 3acuuThIBaeTCA B CYET OILIATHI YCIIYT, IPEAYCMOTPEHHBIX COOTBETCTBYIOMNM CepTrduKaToM.

3.1.16. Cepruduxkar sBnsiercst myonuunoii ogpeproid. [Ipuodperenue Ceprudukara 03HavaeT coriacke mpruodopeTaress
Ceprudukara c HactosmuMm I[lomoxenuem. Ilpu npuoOperennn Ceprudukara NpoBOTUTCA 00sS3aTEIbHOE
o3HakomiieHue [lokymarens ¢ mpaBunamu obpamerns ¢ CeprudukaTom, 3aKperyIeHHBIME B HacTosmeM llonoxenuu.

3.2. AGoHEeMeHT

3.2.1. AGOHEMEHT MOXeT ObITh IPUOOPETEH Kak I cebsl, TaK U IS TPETHEro JHUIA.

3.2.2. TlpuoOpereHne AOOHEMEHTa OCYIICCTBISAETCS MYTEM OIUIATHl HAJIMYHBIM WU OC3HAIMYHBIM CIIOCOOOM
JNEHEeX)KHBIX CpeACcTB B Kaccy kimHHKH ceTu Epilium Clinic uam ¢ moMompio IIIaTeXHOH CHUCTEeMBl Ha caiiTe
https://epiliumclinic.com.

3.2.3. dakr ommarel ToOATBEepkIaeT, uto [loTpebuTens O3HAKOMIIEH CO BCEMH YCJIOBHUSMHU IPHOOpPETEHHS M
oiab30BaHusT AOOHEMEHTOM U COIVIACEH C HUMHU.

3.2.4. Ilponenypa/ycmyra, BXOJIAIINE B ONPENENCHHbII AOOHEMEHT, HE MOTYT OBITh pa3lieleHbl Ha 0oyiee KOPOTKHE
CEaHCHI.

3.2.5. AGoHeMeHT pacCuMTaH Ha ONpE/eNICHHOEe KOJIMYECTBO YCIYT M ACHCTBYET B Ipejernax CpoKa, yKa3aHHOTO Ha
HEM, U 110 HCTEUYCHHUH CPOKa - HeICHCTBUTEIICH.

3.2.6. B cnydae, ecnii B yKa3aHHBIH CpOK AOOHEMEHT He OyZIeT MCIOIh30BaH MOTHOCTHIO, HEUCITOIB30BAHHAS YaCTh
JICHE)KHBIX CPEJICTB HE BO3BPAIIIACTCs, a CPOK JecTBUS AOOHEMEHTa HE MPOIJICBACTCS.

3.2.7. 3amopo3ka AGoHEMEHTa HE TOIMyCKaeTC .

3.2.8. CymmupoBanre AOOHEMEHTOB HE JOMTYCKAeTCS.
3.2.9. AGOHEMEHT He MOJJICKHUT BO3BpaTy U 0OMEHY Ha APYroi abOHEMEHT/Ipyrue yCIYyTH.

3.2.10. B cnyuae, ecnu B TeueHHUE cpoka neiictBus AOonemeHTa Jlepkarenhr AOOHEMEHTa HE BOCIIOJIB30BAJICS
ycyramu cetr kimHUK Epilium Clinic, To ycnyru 3a mpenenamu cpoka JeHCTBUS AOOHEMEHTa HE OKa3bIBAIOTCA,
JICHE)KHBIE CPEJICTBA B pa3Mepe CTOMMOCTH AOOHEMEHTa, He IPEABSIBICHHOTO K UCIIONHEHUIO, HE BO3BPAIIAIOTCS.

3.2.11. B cayuae otka3a llorpebutens, sBistomerocs Ilokynarenem AOoHeMmeHTa i ceds, OT YCIyT B NEPHO.
neiicTBUsl AOOHEMEHTa, BO3BpaT MOCHEXHBIX CPEIACTB NPOU3BOAUTCS 32 BBHIYETOM (DAKTHUECKM OKa3aHHBIX YCIyT
Hcnonnurenem 0e3 yuera MpeaoCTaBICHHON CKUIKU, TO €CTh C YUETOM IIepepacueTa BCeX NMPEeblAyIINX HOCEIIeHUH
[0 TOJHOW CTOMMOCTH YCIyr (CTOMMOCTH pa3oBBIX YCIyr) Mo JeicTBytomeMmy IlpelickypaHTy Ha MOMEHT
BO3BpaTa. Bo3Bpar neHeXHbIX CpencTB ocyuiecTBisercss B TeueHue 10 (mecaru) pabouux AHEH ¢ AaThl NOTYyYEHHS
COOTBETCTBYIOIIETO ITMCHbMEHHOTO 3asBIICHHS Ha UM [ eHepallbHOTO IUPEKTOpa.

3.2.12. Abonemenr, opopmiennsid [TorpeOuTeneM Ha KOHKPETHYIO MPOLEAYPY € UCIOIb30BAHHEM KOHKPETHOTO BU/A
anmnaparta/o0opynoBaHus,  3ampeliaercss — mepeoGopMiATh  Ha  Opyrde  Npouegypsl M Apyrue  Bujaa
anmnapara/obopynoBanusi. B ciaydae oTkaza OT MOIYYEHHUs MEIUIMHCKOH YCIyrd 1Mo AOOHEMEHTY MEIULIUHCKHE
YCIYT'H IIEPECYUTHIBAIOTCS IO CTOMMOCTH AelicTBytomero IlpeiickypanTa, Ipy 3TOM HONTy4Y€HHbIH OCTaTOK AEHEKHBIX
cpencTs Bo3Bpamaercs [lokynarento AGOHEMEHTa Ha OCHOBAaHHUM 3asBJICHUS HA UM | eHepasbHOIO TUPEKTOpA.

3.2.13. B cayuasx Hanmuust y [TorpeOuresst moka3aHuil/pekOMEHIAIMHU OT crienuanucToB cetu kiuHuK Epilium Clinic
K M3MCHEHUIO/KOPPEKTHPOBKE TMPOLEAYPHI, H3MCHEHHUIO anmnaparoB/000pyIOBaHUs, HCIOIb3yEeMbIX IS MPOBEICHUS



MPOLEAYPhl, CyMMa MOTPAaueHHBIX CPEACTB ¢ AGOHEMEHTa MEepPEeCUUTHIBACTCS, UCXOAS U3 CTOMMOCTU MPOLEAYpPHI MO
neiictyromemMy llpeiickypanTy, (pUKCHpyeTcs OCTaTKOM Ha CYETy KIIMEHTa, KOTOPHI BO3MOXKHO HCITONB30BaTh Ha
JIpyTre NpoUEeAYpbI, C IOIJIATON MO JEHCTBYIOIIEMY IPENCKYPAHTY.

3.2.14. B cny4asx wacTuyHOTO moiydeHus ycuyr Ilorpedutenem mo AGOHEMEHTY mepepacder Ha JAPYTyio YCIyTy He
pasperaercs.

3.2.15. B cnyuasx dactuuHoro moiyueHus yciyr IlorpeOutenem mo AOOHEMEHTY IMepenada OCTaTKa JCHEKHBIX
CPEIICTB IPYroMy JIUILY HE pa3peliaeTcs.

3.2.16. IlpenocraBnenne ycimyr cetd KiauHHK Epilium Clinic BO3MOXXHO TOJBKO TPH TPETBIBICHUM OPHUTHHAJA
AOOHEMEHTa WM YKa3aHWH CBEJCHUH, KOTOphIC 3alpolIeHbl P OHIaiiH nokynke AdoHementa (PUO nauuenra). B
cllyyae OTCYTCTBHUSI OpPUTMHANA WJIM OTCYTCTBUM CBEICHUH NPENOCTABICHHBIX MpPU OHJIAWH MOKyNKe AOOHEMEHTa,
KIIMEHTY MOXKET OBITh OTKa3aHO B MPEAOCTABICHUN YCIYT.

3.2.17. Ha mpuobperenrie AGOHEMEHTa HE paclpOCTPaHSIOTCS CKUAKH U akuuu cetd knmuHuK Epilium Clinic.

3.2.18. B cny4ae yTepu, op4H WM Kpaku AOOHEMEHT B OyMa)KHOM BHJIe He TpeOyeT BOCCTAaHOBICHUsI, HH(popMarys
no knueHTy xpanutcsi B CRM-cucreme/MUC. [pu onnaiin nokynke AGoHeMeHTa HH()OPMALUS 110 €r0 MOJIb30BATENI0
coxpansercs B CRM-cucreme/MUC.

3.2.19. AGOHEMEHT aKTHBHPYETCS B JIEHb €T0 MOKYIIKH.

3.2.20. Ilpu ounom mpuoOpereHun AbOoHemeHnTta [lokymarens ykaspiBaeT Ha AOOHeMeHTe, B JOKyMmeHTarmm: «C
ycioBusiMu odepthl cetd kimHUK Epilium Clinic nara COTIaceH nonnucky». lpu onnaitn
nprobperernn AGoHeMeHTa [lokymarenb CTaBUT ralouky B COOTBETCTBYIOIIEH rpade rmepe MpoBeIeHNEM OILIATHI.

3.2.21 [TIlpenocramiieHue JOKYMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTh TIIPU IMOKYNKe AOOHEMEHTa, SIBISCTCS
oOsi3atenpHBIM. [lokymaTens AOOHEMEHTa He UMEET MPaBO MOJAapUTh TUO0 WHBIM CIIOCOOOM mepeaaBaTh AOOHEMEHT
TPEThEMY JIUILY.

3.2.22. AGOHEMEHT MOXKET OBITh MIPEIBABICH COBEPITICHHOIETHUM JICECIIOCOOHBIM JIUIIOM.

3.2.23. AGoHEMEHT MOXKET OBITh MPEIBSBICH HECOBEPIICHHOIECTHUM JIMIIOM TOJIHKO COBMECTHO C OJTHUM U3 POJIUTEIICH
(3aKOHHBIM TIPEIICTABUTEIIEM).

3.2.24. llpeaBaputenbHas 3auch IS OIyYeHHS YCIyT o AOOHEMEHTY ocyliecTBiseTcs 1o tenedony VcnonHurens
+ 7 812 605 90 10 mam m00BIM APYTUM JOCTYITHBIM 1S 3aka3uuka/llorpedurens crrocodom.

3.2.25. B cnyuae, ecnu epxarenp AOOHEMEHTa OMa3/bIBACT Ha MPOIENyPY, U B CHITy XapaKTEPUCTHK OKa3bIBaeMOi
ycayru 1o AOOHEMEHTY OINO3[aHHE MPHUBOAUT K HEBO3MOXKHOCTH OKAa3aHMs YCJIYyrd B MOJHOM Mmepe, VcnonHutemns
OCTaBIIsI€T 3a COOOH MpaBO B OJHOCTOPOHHEM IOPSAIKE INEPEHECTH CPOK OKAa3aHUS MEAUIMHCKUX YCIYr WM IO
COIVIACOBAHUIO ¢ 3aKa34UKOM OKa3aTb YCIyTU B MEHbILIEM 00beMe.

3.2.26. [Hepxarenr AGonementa ([lorpeOutens) o6szyercs: CooOmmars McmomHUTENO0 00 WUMEIONIMXCS y HETOo
MIPOTHBOIIOKA3aHMI 10 Havana okazaHus ycuyr Mcmomaurenem. Ctporo coOnroaTe peKOMEHIAIMH CIIEIUATHCTOB
MEIUIMHCKON OpraHu3anuu. VICMONHUTENh HE HeCeT OTBETCTBCHHOCTH IPU: HACTYIJICHHU HEONArompHsTHBIX
MOCIIE/ICTBUI BCJIECACTBUE OKa3aHHsI YCIyT, B Clly4ae eClid OHU ObLIM TPOTHBOIOKA3aHBI JIepKaTellto AOOHEMEHTA T10
MEIMIIMHCKUM ITOKAa3aHUsIM B He cOOOIeHbI VICTIoHUTENIO.

3.2.27. Cymma BHeceHHbIX [IpuoOperareremM AOOHEMEHTa NEHEKHBIX CPEACTB SIBISETCS MPEIOIUIATOM, KOTopas B
cmydae aknenTa Jlepxarenem A6onementa [lyommdanHoro noropopa-odeprsl Ha OKa3aHUE IUIATHBIX YCIYT CETH KIMHUK
Epilium Clinic 3acynThIBaeTCsI B CUET OIJIATHI YCIIYT, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM AOOHEMEHTOM.

3.2.18. AGoHeMeHT siBisieTcst myOnnyHoi odeproii. [IpuoOpeTeHne AOOHEMEHTa O3HAYAeT COIIaCUe MPHOOpeTaTess
Abonemenrta ¢ Hactosum [Tonoxenuem. Ipu npuodpereHnun AGOHEMEHTA MPOBOIUTCS 00sA3aTEIbHOE 03HAKOMIICHHE
[Mokynarens ¢ npaBuiIaMu odpameHns ¢ AGOHEMEHTOM, 3aKPETUICHHBIMU B HacTosieM [TonoxxeHuu.



3.3. Kapra nosiabHoctu (KnyOHas kapra)*

* Ycja0BHA PacnpoCTPAHAIOTCH HA KJINEHTOB € JAeHCTBYIOUIMMH KAPTAMM JIOSUIBHOCTH, IPHOOPETeHHBIMH /10
15.02.2026 r. BKIKYUTENbHO - 10 OKOHYAHHMS CPOKA AeHCTBUS KAPThI JOSIBHOCTH.

3.3.1. KiryOHas kapTta MOXKeT OBITh MpHOOpEeTeHa Kak AJs ce0s, TaK U IJIsl TPETHETO JINIa.

3.3.2. KnybHast kapra gaer mpaBo ee Jlepkaremio/Bianenbily Ha CKUAKY Ha YCIyTH Ja3epPHOM SIIIALUU K
JeicTByIOIEMY yTBEpXKAeHHOMY [IpeiickypaHTy.

3.3.3. KnyOHas kapta MOXKeT OBIThb HMCIOJNB30BaHa TOJIBKO HA YCIYTH JIa3epHOH SMMJISIIMU B JIO00WM KIMHHKE CETH
Epilium clinic B cOOTBETCTBUM C OCHAIIIEHHEM HEOOXOAUMBIM 000PYIOBaHUEM H MEIUIINHCKUM TIEPCOHATIOM B KaXKJOU
KJIMHHKE.

3.3.4. Ilpuo6perenne KiryOHOW KapThl OCYIIECTBISETCS IMYTEM OIJIAThl HATMYHBIM WM OE3HATMYHBIM CIIOCOOOM
JCHEe)KHBIX CpeACTB B Kaccy KimHUKK ceTu Epilium Clinic wny ¢ NOMOIIBIO TIIATEKHOW CHCTEMBI Ha caiTe
https://epiliumclinic.com.

3.3.5. @akr omiarel moxaTBepxknaaer, uro [loTpeOuTens O3HAKOMIIEH CO BCEMH YCIOBUSIMH TNPHOOpPETEHHS H
nonp30BaHus KiryOHOW KapToi M COTVIaCeH C HAMU.

3.3.6. KiryOHast kapTa akTHBHPYETCS B ICHB €€ ITOKYTIKH.

3.3.7. KiryOHast kapTa paccuMTaHa Ha OIPEJEICHHOE KOJMYECTBO YCIYT U ICUCTBYET B IIPeJeNiaX YKa3aHHOTO Cpoka (6
MecsreB, 1 rog wim 2 roja) ¢ Jarhl Hpomaxkd KapTel. Ilo mcredenwm ykasaHHOTO cpoka Jlepskarens/Bnanenern
KnyOHo#t KapThl yTpaunBaeT MpaBO Ha CKUAKY Ha YCIYTd Ja3epHOH SMWIALWU K JEHCTBYIOMIEMY YTBEPKICHHOMY
[Ipetickypanry.

3.3.8. 3amoposka KiryOHOM KapThl HE TOIyCKaeTCs.

3.3.9. CymmupoBaHme ckuoK o KiryOHBIM KapTam He I0IycKaeTcsl.

3.3.10. KnyOHast kapTa He MOUICKHUT BO3BpaTy U 0OMEHY Ha KIIyOHYIO KapTy C APYTUMH YCIOBUSIMH.

3.3.11. KiyOHast kapTa He BbIgacTCsi B OyMaKHOM HJIM 3JeKTpoHHOM Bujae. Mudopmanus no [Jepxarento/Bragensiry
Kny6noit kapter xpanutca B CRM-cucreme/MUC.

3.3.12. Knybuas kapra sBisercs myonuuHod odeproi. IlpmoOperenne KiyOHOH KapThl O3HAuaeT CoIVIacHe
npuobOperarens KimyOHoit kaptel ¢ HactosmmM [lomoxenunem. [Ipm mpuoOperenun KiryOHOW KapThl mpoBOAUTCS
oOs3aTenpHOE o3HakomiieHne Ilokymarenss ¢ mpaBwiamu obpameHuss ¢ KinyOHOH KapToil, 3aKkpersieHHBIMH B
HacrosauieM [lonoxxenuu.

4. Ilopsaok, pa3mMep M YCJI0BHS IPEAOCTABJICHUS CKMIOK U IIPOBEeAeHUS aKIMil

4.1. YcnoBus, coxmepxamuecss B HactosmieM [lomoxxeHuH, MOTyT OBITH M3MEHEHBI B OJHOCTOPOHHEM IIOPSKE.
Wudopmanus o0 wu3MeHeHUsX pasMmemnaercs B ¢opMe HHPOpPMAIMKM WM TpuKasa [eHepanibHOro ITUpEKTOpa B
cBoOomHOM noctyme Ha caite: https://epiliumclinic.com, a Takke Ha WHMOPMAIMOHHBIX CTEHAAX CETH KIMHUK
Epilium Clinic. Ucnons3oBanne AbGoHemenTa/Ceprrdrkara/KapTel JOSIIBEHOCTH TMOCTE BHECEHHS HM3MEHCHUH B
Hacroamee [lomoxenue o3Hadaer akuent [lomoKeHUsT € y4eTOM BHECEHHBIX M3MeHeHui. Jleprkarenb
AbonemenTa/Ceprudukara/KapTel JTOSUTBHOCTH JODKEH CaMOCTOSATEIBHO OTCIICKWBATh W3MEHEHHS Ha CaiTe
https://epiliumclinic.com.

4.2. Pemenue 00 yCTaHOBICHMM WHAWBUAYaIbHOH CKUIKH, €€ pa3Mepe, YCIOBHAX M CPOKE NEHCTBUS NPUHHUMAETCS
PYKOBOAMTEIEM OpTaHM3alMK [0 3aKIIOYEeHHS [IOTOBOpa WM K JACWCTBYIONIEMY JOTOBOPY Ha OCHOBAaHHHU
CJIO’KMBIINXCS ONPEJEIEHHBIX MAPTHEPCKUX OTHOLIEHUH.


https://epiliumclinic.com

4.3. IlpaBuna u yclOBUS TPEAOCTABICHUSA CKUIOK U aKIMHA, a TaKKe MPOAOLKUTEIBHOCTh MX JEHCTBUS MOTYT
M3MEHAThCS. V3MeHeHHs BCTymarOT B CHJIy C MOMEHTa WX YTBEpXKICHHS NpHUKa3oM [eHepanbHOTO AMpEeKTopa
OpraHU3alliy WIN UHBIX YIIOJTHOMOYEHHBIX JHUII.

5. HpaBOBble ACMEKTHhI NPEA0OCTABJICHUA CKHUI0K

5.1. Opranmzanus o6s3aHa WHPOPMHUPOBATH TAINMEHTOB, OOPATHBIIUXCA 32 TMOJYYCHHEM IUTaTHBIX MEAHIINHCKUAX
YCIIYT, O BO3MOYKHBIX CKHJIKaX U aKIUAX WIM BHECCHUH U3MEHEHUH B yCIIOBUS paHee MPEN0CTaBISIEMbIX CKUIOK ITyTeM
pasMereHus HHPOpPMAMK Ha HH(GOPMAIIMOHHOM CTEHJIE M Ha CBOEM O(DHUIIMATBHOM CaiTe.

5.2. OpraHu3zanysi UMeeT MPaBO OTKA3aTh MAIUCHTY B MPEAOCTABICHUN CKUJKH B CIy4ae JIaul MAIUeHTOM 3aBeJIOMO
J0xHOU MH(pOpManu 006 OCHOBaHUSX, NAIOIIMX PABO Ha ee MOyYeHHeE.

5.3. IlammeHT 00si3aH TPEINCTaBUTH HEOOXOIWMBIE JOKYMEHTHI (HampuMep, MaclopT WA CTYASHYECKHHd OWIET),
MOATBEP>KAAIONINE OCHOBAHHMS, JIAIOIINE NMPABO HA TIOyUYeHHE CKHIKH, €CJIM TO MPEAyCMOTPEHO MPHKA30M O CKUIKE
Wi akiuu. JleHCTBUE CKUAOK HE pPacHpoOCTPaHSAETCs Ha MAIMEHTOB, KOTOpPhIE HE MPEIBSBIIN HEOOXOIMMBIE
JOKYMEHTBHI.

5.4. Cnopsl MeXIy HalydeHTOM M OpraHu3aluedl, BOZHHKIIUE MO TMOBOAY HCIOTHEHHUs Hactosuiero IlomoxkeHus,
pa3pemaroTcs 10 COIAIEHUIO CTOPOH B COOTBETCTBHH C 3aKOHOJATEThCTBOM PO.

5.5. TlepconanbHast UHpOPMALKs, COOOIIEHHAs MAIIMEHTOM, SBJISCTCS KOH(MUIACHIIMAIBHON U MOXKET OBITh MepeaaHa
TPETHUM JIMLIAM TOJIBKO C €0 COIVIACHSI WM B YCTAHOBJICHHBIX 3aKOHOM CITy4asiX.

5.6. JIoKyMeHTHI [UIsI HAJIOTOBOTO BbIUETAa MPH IMOYYEHUH MEIWUIIMHCKUX yCiIyT BeigatoTcs [lorpeburento, B cimydae
JUYHOTO TIONyYeHHsS MEAMLIUHCKOW yCIyrw, a Takke B ciydae, korga lloTpebutens mnpuoOperaer
AbonemeHT/CepTrdHUKAT I TPETHETo Juia (TTalreHTa) 1 UMEET IPaBO Ha MOTYyYSHHH HAJIOTOBOTO BEIUETA 32 HETO.
5.7. Tlpu npuoOperennu AbOoHemenrta/Ceprudukara/KiyOHoit kapthl [loTpeOuTtens HeEceT OTBETCTBEHHOCTh 3a
coomonenue IlpaBun wucnonszoBanusi AOonemenrta/Ceprudukara/KiyOHoi  kaptei, [lpaBunm mnoBemeHus B
MEINIIMHCKON OpTaHu3aIliH.

5.8. AHoHumHbIe ycnyru B cetd KiuHUK Epilium Clinic He oka3bpIBatoTCA.

6. 3aKII0YNTeIbHbIC MOJ0KEeHUSA

6.1. Pa3zMep CKHIOK U IPONOIDKUTEIBHOCTD UX AEHCTBUSA MOTYT U3MEHSThCA. MI3MEHEHNS BCTYNIAalOT B CHITy ¢ MOMEHTA
WX yTBEPKACHUS MTPUKa30M [ eHepanbHOTO IMPEKTOPa OPTaHU3aKH HIIH WHBIX YIIOTHOMOUYEHHBIX JIUI.

6.2. IlonoxkeHue BCTyIaeT B CUIIy C MOMEHTa YTBEPXKAEHHS U JeiicTByeT st cetn kimHUK Epilium Clinic.

6.3. Bce n3MeHeHUst U AONONHEHHS K HactosmeMy [lonokeHnto oGopMIISIOTCs PHKa3oM [ eHepaibHOTO TUpeKTOpa
OpraHu3allyy, BCTYIAOT CHIIy C MOMEHTA HX YTBEP)KICHUS U SBJISIOTCS €r0 HEOThEMIIEMOH YacThIO.

*prumrodaroreit 000 «SIMUJIIMYM CAZIOBAS», OO0 «3IMUITNMYMKIIMHUKY, OO0 «Onunuym kiuHUK», OO0
«BIMATINY M»



