IHos0:xeHMe 0 MOpPSIAKE MPEAOCTABJICHUSI CKUAOK H IPOrPaMM JIOSIbHOCTH
ceru kJnHUK Epilium Clinic

1. O0mue moI0KeHus

1.1. Hacrosimee ITonoxenue pa3paboTaHo Ui IPaBOBOTO PEryINPOBAHMS TTOPSIKA IPEJOCTABICHHS CKHIOK M IPOTpaMM
JIOSTBHOCTH TIALIMEHTAM/KIIMEHTaM TpH OKa3aHWM MEAMLMHCKHX YCIYT, pPeau3yeMBbIX CEThI0 KOCMETOJIOTMYECKUX
wimauk Epilium Clinic (Bkmrouaromein OO0 «QIMUIIMYM CAZIOBAS», OO0 «SIUINYMKIIMHUK», OO0
«QmumuyMm xraEKY, 000 «IUIIMYM»). Hacrosmee [lomoxkenue sBisieTcst 005A3aTENbHBIM I BCEX COTPYIHUKOB H
HaIMEeHTOB/KIeHToB cetr kiuauk Epilium Clinic*.

1.2. Tlonoxenue pazpaboraHo Ha ocHoBaHMM [ 'paxnmaHckoro kojekca P®, Hamorosoro xonmekca P®, 3akona P® «O
3amuTe TpaB morpedureneii»y, PemepanpHOro 3akoHa OoT «OO0 OCHOBaX OXpaHBI 3I0POBbS TpaxknaH B Poccwiickoit
Oenepanymy», DepepanbHoro 3akoHa «O peknamey, [locranosnenus [IpaBurensctBa PO ot 30 mas 2026 r. Ne 659 «O6
yTBepkaeHnu [IpaBunm mpenocTaBieHUs METUIMHCKUMH OPTaHM3alMsMHU IUIATHBIX MEIMIMHCKUX YCIYT», WHBIX
HOPMATHBHO-TIPABOBBIX aKTOB, a TAKXKE HA OCHOBAHMH JIOKATBHBIX akTOB ceTh kiuHuk Epilium Clinic.

1.3. LensiMu mpenocTaBACHUsT CKUIOK M peaau3aly MPOTrpaMMBbl JIOSAJIBHOCTU SBJSIFOTCS MOBBILIEHHE 3()(EKTUBHOCTH
nearenbHocTH OOIIECTBa MO OKAa3aHUIO MEAUIMHCKUX (KOCMETOJOTMYECKHMX) YCIYr HAaceleHHIO, IpUBJIECUYEHHE
MaKCHUMaJIbHOI'O0 KOJHYECTBA KJINEHTOB, ()OPMHUPOBAHHE MOJIOKUTEIBHOTO UMM Ka OOILEeCTBa, yAEpKaHNUS 3aHUMaeMbIX
MIO3HIIMI HAa PBIHKE, YBEJINYCHUS 00BEMOB OKa3aHUS IIATHBIX MEAWIUHCKHUX YCIYT W JalbHEUIIero pocta NMpuObLIH 3a
CYET NPUBJICYCHUS HOBBIX IMMALMEHTOB, MOBBIMICHUS MPHUBJICKATEIbHOCTH NPENOCTABIAEMBIX MEIULIUHCKUX YCIYT IS
NOCTOSIHHBIX MAIMEHTOB M TPHUBJCYEHHsS HOBBIX MAIMEHTOB, YKPEIUICHHUS NENOBBIX CBA3EH IIyTeM MpPEIOCTaBICHHS
CKUJOK KOMMEPYECKUM ITapTHEPaM U MaleHTaM.

1.4. Hacrosimee TTonoxenue onpeaenseT NOPSI0K MPOBEICHUS aKIUi U CKUIOK MPU OKa3aHWH MEIUIMHCKUX YCIYT, a
TaKXKe MPUOOPETEHHsI U HCIIOJIb30BAHHS MPOrPaMM JIOSUIBHOCTU (CepTU(HKATOB, aOOHEMEHTOB, KapT JIOSUIBHOCTH) H
HpECTaBIsIeT co0o0i myOnuuHy0 oepTy K JIOrOBOPY Ha OKa3aHWE IUIATHBIX MEAMIIMHCKUX YCIYT, MPEIOCTABIIEMbIX
cerwto kuauk Epilium Clinic.

1.5. B nporpammy sosutbHOCTH cetd kiauHUK Epilium Clinic Bxoaut: peanu3aiys MEIMIIHHCKHX YCIYT MOCPEICTBOM
NpoIaXxu CepTH(HUKATOB, aOOHEMEHTOB, KapT JIOSUIBHOCTH, a TaKXKe MPOBEJCHHE aKIMi M CKUIOK IO PACIOPSIKEHHIO
pykoBoureneit cetn kuauk Epilium Clinic, a Takyke HHBIX yIIOJTHOMOYEHHBIX JIHII.

2. OnpeneJieHUus1 1 TEPMUHBI, HCNIOJIb3yeMble B HacTosileM [lono:xxeHun

AOoHeMeHT Ha moJydeHHe ycayr (mamee — AOOHEMEHT) — 3TO JOKYMEHT, NOJATBEP)KIAIOIINN BHECEHHE
(U3NUIECKUM/IOPUANYECKUM JIMLIOM JEHEKHBIX CPEACTB B BHJE aBaHCa B CYET OIUIATHl YCIYI, OKA3bIBAEMBIX CETBHIO
winauk Epilium Clinic, n naromuit pusuueckomy nuity, Jlepxkarento aDOHEMEHTa, PABO MOJYIUTh YCIYTH HA YCIOBHUSIX
Hacrosiero [Tonoxenus. [lepuon neiictBust aboHemeHTa - 12 MecslieB ¢ MOMEHTa ero Mokynku. [lo ncreyennio cpoka
JIecTBUSI aDOHEMEHTa OCTaBIIEeCs KOJNMYECTBO YCIYT, HE HMCIOJb30BaHHBIX B TEUCHUE CPOKa JICHCTBUS aODOHEMEHTa,
croparoT. AOOHEMEHT oQOpMIIAETCS B OyMaXKHOM H 3JICKTPOHHOM Buje. Ilpu mokynke AOOHEMEHTa OHJIANH JaHHBIC
¢dukcupyrorcs B CRM-cucreme/MUC aBTOMaTuiecku.

Hokynareanr AGoHemenTa, Ceprudurkara uimn Kaprol jJosabHocTi/KineHT — Qusnyeckoe Win I0pUITYECKOE JIHUILIO,
omnatueiinee A6oneMeHT/CepTU(UKAT B CUET OILIAThl YCIYT, peaanu3yeMbix cetu kiauHuK Epilium Clinic, a takxe Kapry
nosutbHOCTH (manee — [Tokynarens, [IproOpeTaTens), Ha yCIOBHIX HacTOsIIero [1omoKeHusI.

Jep:xateap Adonementa, Cepruduxara miam Kaprel dosasnocrn/Baanenen/ Iorpedurtens — ¢usndeckoe yuio,
yka3zanHoe Ha AOonemenrte/Ceprudukare/Kapre mnosmbHocTH (mm B CRM-cucteme/MUC) u  npenbsiBuBIIce



ero/uHGopMaIii0 0 HEM K HCIIOJHEHHUIO, SBISIOIIUIACS BiazeiabiieM AbonemenTa/Ceprudukara/KapTel J0sIIbHOCTH,
KOTOPBIA MOXET MONYYUTh yeayru o AboneMeHTy/CepTUPHKATY U CKHIKU Ha yCiuyTu o KapTe g0ambpHOCTH.

IIy6auunblii JloroBop-oepTa Ha oKa3aHUe MJIATHBIX YCJIYT - TOTOBOP, KOTOPBIA B COOTBETCTBHUH C 4. 2 CT. 437 U CT.
435 TK P® sBnsiercs myOnamuyHoit odepToil, agpecoBaHHON HEOMpPEAEICHHOMY KpPYTY JIHIL, KEJarolluX IOIyYUTh
IUTaTHbIE METUIUHCKUE YCIYTH, IPEAYCMOTPEHHbIE JIMIIEH3NEN MEAUIMHCKOM OpraHN3aliy, a TaKXKe MOIy9aTean MHBIX
HEMEIUIMHCKUX YCIIYT, IpexycMoTpeHHbIX [IpefickypanTom. [lyGmmunstit JloroBop-odepTa Ha OKa3aHHE MIATHBIX YCIYT
u Ilopspox mpomaxku AbGoHemeHTOB/CepTudukatoB/KapT NOSIBHOCTH, YTBEp)KACHHbIC | eHepaqbHBIM IHPEKTOPOM,
pa3MenieHsl B CBOOOJHOM JOCTyre Ha caifre https://epiliumclinic.com, a Takxe Ha WHG)OPMAIMOHHBIX CTEHIAX CETH
xauauk Epilium Clinic.

IpeiickypanT - opuUMaNbHBIA TEpPeUeHb YCIYT, OKasbiBaeMbIX ceThlo KiIMHUK Epilium Clinic, ¢ meHamMn Ha HUHX.
YrBepxknennslii [IpelickypaHT pa3MmemeH B OTKPBITOM JOCTyrme Ha caite https:/epiliumclinic.com, a Takxke Ha
uHdopMaMoHHbIX creHaax cetd kiauHUK Epilium Clinic. TIpeiickypanT MoeT ObITh W3MEHEH B OJHOCTOPOHHEM
nopsiake. Muadopmanus 06 M3MEHEHUH pa3MeliacTcs B CBOOOAHOM JOCTYIE Ha CalTe, a TakKe Ha MH(POPMAIMOHHBIX
crennax ceru kmuauk Epilium Clinic.

Ckujaka - CHIKEHUE LEHbl Ha IUIATHYH MEIHULHHCKYIO YCIYTry, YCTaHOBJIEHHOH nelctByromuM Ilpeiickypantom
OOmiectBa TpH COONIOIEHAN YCIIOBHH, OMNpeNelieHHbIX HacTosmuM [lonoxkeHunem. Pasmep CKkuaKM yKasbIBaeTcsi B
NPOLIEHTAX, & TAKXKe IPU ONPEACICHHBIX 00CTOsTENbCTBAX B pyOsix. Cxkuaku odopmisitoTes mprukasamu [ eHepanbHOro
nupektopa O0miecTBa, WM HHBIMUA YIOTHOMOYEHHBIMH JTHIIAMH.

Cxuaku cetu knuauk Epilium Clinic:

-  WHIUBUAYAIbHBIC, Pa30Bble — JUIs IOPUAUYCCKUX JIUI, pa3Mep CKUAKH 3aBHCUT OT YCIOBHH JOroBOpa, 00ObEMOB
MEIULIUHCKUX YCIYT, CPOKOB OIUIATHI U T. II.,

- TMOCTOSIHHBIE — JIJIsI QU3MYECKHX JIMI] ONPEACTICHHBIX KaTeropui, pa3Mep CKUIKH HE 3aBUCHT OT CYMMBI OIIau€HHBIX
MEJIULUHCKHUX YCIIYT,

- CKHIKH IO KapTe JOSUIbHOCTH — Uil (U3MYECKUX JIML - BIJIAAEIbIIEB/AepKaTesiell KapTbl JIOSIBHOCTH, HUMEIOT
(hUKCHUpPOBaHHOE KOJIMYECTBO YCIYT M YCTAHABIMBAIOTCS HA OIIPEIeNICHHBIN CPOK,

- BpPEMEHHbIE — U1 (PU3NYECKUX M IOPUAMYECKHUX JIML, MMEIOT (UKCHUPOBAaHHBI pa3Mep M YCTaHABJIMBAIOTCS Ha
OIpEACICHHBIN CPOK, TAKUE CKHUIKH, YTBEPKIAIOTCS OTIENBHBIMY MPHKa3aMu [ €HepalbHOrO JUPEKTOpa, a TaKXKE MHBIX
YIOJIHOMOYEHHBIX JIULI,

- mpoune — A PU3NYECKUX U IOPUIMYECKHX JIUL, CBSI3aHbI C PEKJIAMHBIMU aKLMAMH, UMEIOT (PUKCUPOBAHHBINA pazMep
CKMJIKM W YCTaHAaBIMBAIOTCS Ha OIPEICICHHBIA CpPOK, TaKUE€ CKHJKH, YTBEPXKIAKOTCS OTACIbHBIMU IPUKa3aMHU
I'eHepanbHOTO IMPEKTOPA, & TAKIKE UHBIX YIIOJTHOMOYEHHBIX JIULI.

AKIMA — 3TO MEPONPHUSITHE OPraHHW3alliH, CBSI3aHHOE C MPEJOCTABICHHEM CKHJKH WM OOHYCOB KIIMEHTaM IpH
BBIMIOJJTHEHWN UMM ONPEJEIEHHBIX YCJIOBHH, MPOBOJUMOE B ONPEAENICHHBIH INEPUOJ] BPEMEHHM IO PACHOPSLKEHUIO U
npukasy I'eHepaabHOro IUPEKTOPA, & TAKKE UHBIX YIIOJTHOMOYEHHBIX JIULL.

CRM-cucreMma — »3T0 mporpamma, B KOTOpPOM BeJIeTCS KIHMEHTCKas 0Oa3a. B kapTouke KIMEHTa MpecTaBicHa
HeO6XO}IHMa§I JIMYHas I/IH(bOpMaIH/IH O KJIIMCHTC U UCTOPHUU €TI0 IMOCCIICHUSA KIIMHWUKU, 00 ormiare MCIUIUHCKUX YCIIYT,
KOJIMYECTBE MPOLIEYP.

MMUC - meauirHcKast “HOOPMAIIMOHHAS CUCTEMa. ITO KOMIUIEKCHOE MPOrpaMMHOE 00eCIieYeHUE, IIPSAHa3HAYCHHOE JIJIst
aBTOMATH3allMU BCEX aCHEKTOB JEATEILHOCTH MEIUIIMHCKOW OpraHM3alliy, B T.4. BeJICHUE KIMEHTCKOM 0a3bl. B kapTouke
KJIMEHTA TPeJCTaBlicHa HeOOX0ouMasl JTUYHAsS HHPOPMAIKS O KIMEHTE W UCTOPUHU €ro MOCEUICHHS KIMHUKH, 00 oriaTe
MEIUITUHCKHUX YCITYT, KOJIMYECTBE MIPOIICTYP.

CepTuuKaTr - IOKYMEHT, JAIONIMI TPaBO €ro BIIAJCIBILY/ICPKATEII0 HAa TMOJyYeHHE IO HEMy JIFOOBIX YCIyT B
COOTBETCTBHMHM C JcicTBYyrommM IIpefickypanToM Ha cymMMy HoMmuHana Ceprudukara Bo BceX KauMHHMKax cetd Epilium
Clinic. Ipu nokynke Ceprudukara ykaspiBactes U0 [epxkartens Ceprudukara. Cpok aeictBus cepTudukara — 12
Mec. ¢ MomeHTa mokynku. [lo mcredenuto cpoka aeiictBus Ceprudukara Hemcronb3oBaHHas cymma Ceprudukara
cropaet u He Bo3Bpamaercs. CmeHa ®UO Jlepxkatens Ceprudukara BO3MOXKHA JI0 MOTYICHUS MEAMIIUHCKUX YCIYT Ha
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ocHoBaHuU 3asBienus ot [lokynarens. Ceprudukar opopmisiercss B aIeKTpoHHOM popmarte. [Ipr HEOOXOAUMOCTH U 110
3anpocy [lokynarens Ceprudukatr MoKeT ObITh OPOPMIIEH B TOKyMEHTapHOH Gopme, Ha ums [epxarens Ceprudukara.

Kapra nosibHocTH (KiyOHas kapTa) — JOKYMEHT, KOTOpPBI JaeT MpaBO BIAJENbLy MOKYNaTh YCIYTH C
(hUKCUPOBaHHOW CKHIKOW, MPUMEHIEMON TOJILKO K YCIIyram JIa3epHOH SIHisIIuu AerictBytomiero [Ipeiickypanra. Kapra
JIOSTBHOCTH MMEET HOMUHAJI, KOJIMYECTBO MIPOLEIypP, HA KOTOPOE OHA paccuuTaHa, M CPOK JEUCTBHSI KapThl (6 Mecsues, 1
rox u2roma).

CnpaBka Ha mnoJydYeHHE HAJIOTOBOr0 BbIYeTa — JOKYMEHT, KOTOphId momydaer [lokymaremb OT MeIUIIMHCKOM
opraam3anud, B kotopoit [lokynarens mpuobpen AbonemeHnT/CepTrdHKaT ¥ MOTYIHII MEAUIIMHCKYIO YCIYTy TI0 HEMY
Ui cebs, wim B cinydae, ecnu [lokynarens npuodpen AbonemeHT/CepTHdUKAT UHOMY JIHILY, TOTYYHBIIEMY MO HEMY
MEIUIUHCKYIO YCIIyTY, H IMEET IPaBo HA ITOIYYEHHH HAJIOTOBOTO BHIYETA 3a HETO.

3. [IpaBuia npruodpeTeHns M UcNoab30BaHusl AOGoHeMeHTOB/CepTrdukaTos/Kapt JosabHOCTH
3.1. Cepruduxar
3.1.1. Ceprudukar MoXKeT OBITh TPUOOPETEH KaK ISt ce0sl, TaK U ISl TPETHETO JIHIIA.

3.1.2. Ceprudukar MoKeT OBITH MCIIONB30BaH Ha JIFOObIC MEAUIUHCKHE yciuyru ceTu Epilium clinic B 110001 KIMHUKE
cetu Epilium clinic B cOOTBETCTBHH C OCHAIleHHEM HEOOXOTUMBIM O0OpPYIOBAaHHEM W MEAWIMHCKAM TMEPCOHAIOM B
KaXXJI0M KIIMHUKE.

3.1.3. Ilpuobperenne Ceprudukara OCymecTBISAETCS ITyTEM OILIAThl HAIMYHBIM M O€3HATMYHBIM CTIOCOOOM JIEHEKHBIX
cpelcTB B kKaccy KiauHuKH ceTH Epilium Clinic niau ¢ moMOIIBIO IJIaTeXHOW CUCTEMBI Ha caiite https://epiliumclinic.com.

3.1.4. ®axT omnaTel MOATBEPXKIAET, uTo [loTpeOuTens 03HAKOMIIEH CO BCEMH YCIOBUSMU MIPHOOPETEHUS U TIOIB30BAHUS
CepTu(hHKATOM U COTJIACCH C HUMH.

3.1.5. Cpoxk gevictBust CepTrdukara B yaCcTH OKa3aHMs YCIYT, OIUIAYeHHBIX HocpeacTBoM nokynku Ceprudukara, — 12
MecsiieB ¢ natel nponaxu Ceprudukarta, uyTo ykassiBaeTcst Ha Onmanke Ceprudukarta (MpH MOKYIKE OHJIAMH, JaThl,
aBToMarndecku ykazaHHoi B CRM-cucreme/MUC). [lo ncteueHnn yka3aHHOTO CpOKa, B3aMMHBIE 00513aTEIbCTBA CTOPOH
NPEKpalaTcs, B CBA3M C HCTEYEHHEM cpoka 1orosopa — CepTudukat ¢ yKa3aHHON JaThl HEICHCTBUTENIEH.

3.1.6. Ecnu nena mpuoOperaeMbIXx yciuyr HWke HoMmuHana CepTudukara, TO pa3HUIA MEXKAY IEHOH W HOMHUHAIIOM
Ceprudukara He BO3BpAIAeTCs, HO YUYMTBHIBAETCA NPH MOCIeyroueM noinydeHun yciayr Mcmomnurens. Eciam nena
npruoOpeTacMbIX yCIyr BbIllle HOMHHaNa TpeabsBiusgemMoro Ceprudukarta, TO BO3HHUKAIOIIAS Pa3HUIA B CTOMMOCTH
oriauuBaetcs npeabsisutesieM CepTrdukara coriacHO ASHCTBYIOIIEMY Ha MOMEHT OKa3aHwus yeiyr [IpeiickypaHTy.

3.1.7. B cnyuae, ecnu Ceprudukar nomapounsiii, Jepxarens Ceprudukara He MMeeT mpasa TpeOoOBaTh mepenadu
JIEHE)KHOM CyMMBI, paBHOW HOMHHAITY niofapodnoro Ceprudukara, HATHIHBIMU.

3.1.8. CepruduxaT akTUBHPYETCS B A€Hb €T0 NOKYIIKH.

3.1.9. Tlpu ounom mnpuobperennn Ceprudurara [lokynarenp yka3piBaer Ha Ceprudurare, B nokyMeHTanmu: «C
ycnoBusiMu odepthl cetn kimHUK Epilium Clinic gara CoTJIaceH noamucky. [lpu owHmaitH
npuodperennn Ceprudukara [lokynaTenas cTaBUT TajJouKy B COOTBETCTBYIOLICH Ipade nepea NpoBeIeHHEM OILIATHI.

3.1.10. AGOHEMEHT MOKET OBITh MPEIbIBICH COBEPIICHHOIETHUM JIEECIIOCOOHBIM JIUIIOM.

3.1.11. AGOHEMEHT MOXKET OBITh MPEABSIBICH HECOBEPIICHHOIECTHUM JIUIIOM TOJIHKO COBMECTHO C OJHUM W3 POJIUTEICH
(3aKOHHBIM TIPEIICTABUTEIIEM).

3.1.12. [IpenBaputenbHas 3anuck 1uig noxydeHus yeuyr no Ceprudukarty ocymiectsisercs mo Tenedony Mcenoaaurens
+7 812 605 90 10 wiun m00bIM APYTUM JOCTYIHBIM uis1 3akazurka/Ilorpedutens cnocoOoM.



3.1.13. B cayuae, ecnu Jepxarens Ceprudukata omaszfpiBaeT HA MPOLEAYPY, U B CHIYy XapaKTEPUCTHUK OKa3bIBaEMOMN
yeayru no CeprudukaTy ono3faHue NPUBOAUT K HEBO3MOXKHOCTU OKa3aHUS YCIyId B INOJNHON Mepe, McrnomHurens
OCTaBIsIET 32 cOOOH MpPaBO B OJHOCTOPOHHEM IOPSAAKE IEPEHECTH CPOK OKa3aHWS MEJUIMHCKHAX YCIyr WIH IO
COIJIACOBAHMIO C 3aKa3YMKOM OKa3aTh YCIyTH B MEHbILEM 00beMe.

3.1.14. Hepxatens Ceptuduxara (Ilorpeburens) o0szyercs: CooOmats HMcmomHutento 00 WMEONMMXCS y HETO
NPOTHBOIIOKAa3aHUI 10 Hayana okasaHus yciayr Mcmomaurenem. CTporo coOmrogaTte peKOMEHJAUHM CHEIHAICTOB
MEIUIMHCKOM opraHu3anuy. VcmodHuTenh HE HeceT OTBETCTBEHHOCTH MPU: HACTYIUICHHH HEOIaronpHsTHBIX
HIOCJIC/ICTBHI BCIIEICTBUE OKa3aHUS YCJIYT, B CIydae €CIM OHU OBLIM IPOTHBONOKA3aHbI nepkatento Ceprudukara 1mo
MEIUIHCKAM ITOKa3aHUAM M He coo0eHb!I McnonHuTeto.

3.1.15. Cymma BHecenubix I[IpuoOperarenem CepTudukara IEHEKHBIX CPEACTB SBISETCS MPEIOIUIaTON, KOTOpas B
ciryqae akuenta [lepxarenem Ceprudmukara [Iydmuaroro moroBopa-odepTsl Ha OKa3aHUE IUIATHBIX YCIYT CETH KIMHHK
Epilium Clinic 3acuntsiBacTcs B CUET OILIATHI YCIIYT, MPEAYCMOTPEHHBIX COOTBETCTBYIOMINM CepTU)HUKATOM.

3.1.16. Ceprudukar susercs myomuanoit odeproii. [Iprnodbperenne Ceprudukara o3HayaeT corjiacue mpuoopeTaress
Ceptuduxara ¢ HactosmmM [lonoxxernem. [lpu npuodperennn Ceprudrkara mpoBOAUTCS 00s13aTENTFHOE 03HAKOMIICHHE
[MokymnaTens ¢ npaBmiamu oopamnienust ¢ CepTudukaTom, 3aKperieHHBIME B HacTosiieM [lomoxeHuH.

3.2. AGoHeMeHT

3.2.1. AGOHEMEHT MOXKET OBITh IPUOOPETEH KaK JUIs ceOsl, TaK U JIJISl TPETHETO JIMIIA.

3.2.2. [IpuobpeteHre AOOHEMEHTa OCYIIECTBISCTCS IyTEM OILIAThl HAJTMYHBIM WU OC3HAIMYHBIM CIIOCOOOM JIEHEKHBIX
cpencTB B kaccy kKiauHuKH ceTH Epilium Clinic nim ¢ moMOIIbBIO MIaTeXHON CUCTEMBI Ha caifte https://epiliumclinic.com.

3.2.3. dakT omnatel MOATBEPKAALT, uTo [loTpeOuTenh 03HAKOMIIEH CO BCEMH YCIOBUSMH MPHOOPETEHUS M TIONBb30BaHHS
AOGOHEMEHTOM U COTJIACEH C HUMH.

3.2.4. Tlpouenypa/yciyra, BXOJsIIME B ONpPECICHHbII AOOHEMEHT, HE MOTYT OBITh pasJielieHbl Ha 0OoJiee KOPOTKHE
CEaHCBI.

3.2.5. AGOHEMEHT paccunTaH Ha ONpeeIeHHOE KOJIMYECTBO YCIYT U IEHCTBYET B IPE/EiIax CPOKa, YKa3aHHOTO HA HEM, U
10 UCTEUYEHUH CPOKa - HeIEHCTBUTEICH.

3.2.6. B ciyuae, eciv B yKazaHHbIH CpOK AGOHEMEHT He OyJeT HCIONb30BaH IONHOCTHIO, HEHCMOIb30BAHHAS YaCTh
JICHEKHBIX CPEJICTB HE BO3BPAIIACTCS, & CPOK JIeHcTBIS AGOHEMEHTa He MIPOIIEBAETCsL.

3.2.7. 3amoposka AGoHEeMeHTa HE JIOMyCKAETCH.

3.2.8. CymmupoBanue AOOHEMEHTOB HE J0IyCKaeTCsl.
3.2.9. AGOHEMEHT He IMOJUIeXKHT BO3BpaTy B OOMEHY Ha JIpYroil a0OHEMEHT/IpyTue YCIyTH.

3.2.10. B cnyuae, eciiu B TeueHUe cpoka JeicTBus AOoHeMeHTa Jlepxarens AGOHEMEHTa He BOCIOIB30BAICS YCIyraMu
cern kimHuk Epilium Clinic, To ycmyru 3a npemenamu cpoka jeiicTBus AOOHEMEHTa HE OKa3bIBAIOTCS, JICHEKHBIC
CpeZcTBa B pa3Mepe CTOUMOCTH AOOHEMEHTA, HE IIPEIbsIBIIEHHOIO K UCIIOJHEHUIO, HE BO3BPALIAIOTC.

3.2.11. B cayuae otkaza [lotpeburens, snstomerocs [lokynarenem AGonemenTa 1i1st ceds, OT YCIIYT B IEPHOJ ACUCTBUS
AGoHeMeHTa, BO3BpAT JCHEKHBIX CPEICTB MPOMU3BOANTCS 33 BHIYETOM (PaKTHUECKH OKa3aHHBIX yciyr McmonanTtenem 6e3
yueTa MpeiocTaBIeHHON CKUKH, TO eCTh C y4eTOM MepepacyeTa BeeX MpebLIyIIHX TOCEMEeHUH 110 TOTHOH CTOMMOCTH
ycayr (CTOMMOCTH Pa3oBBIX yCIyT) 1o AelcTByromeMy [IpefickypanTy Ha MOMEHT Bo3Bparta. Bo3Bpar AeHeXHBIX cpencTB
ocymiecTBisieTcss B TedeHue 10 (mecsatr) paboumx AHEH C ATkl MOJTYICHHUS COOTBETCTBYIOMIETO MTUCHMEHHOTO 3asIBICHUS
Ha uMs [ eHepanbHOTroO TUpeKTopa.

3.2.12. AbonemenT, oopmicHHbIH [ToTpeOuTeeM Ha KOHKPETHYIO MPOLEAYPY € MCIOIb30BAaHHEM KOHKPETHOI'O BHIIA

amnmapata/o0opyI0BaHMs, 3aMpelnacTcs nepeoPopMIIATh Ha APyrye MpoLeayphl U APYryue BUa ammapara/o00pyaoBaHusl.

B ciydae oTkaza OT MONydYeHHS MEIWIMHCKON ycIyrd 1mo AOOHEMEHTY METUIIMHCKUE YCIYTH MEePEeCUUTHIBAIOTCS 10
4



crouMocTu JeicTBytomiero IlpelickypaHTa, NpU 3TOM TIOJYUYEHHBIH OCTATOK JIEHEXKHBIX CPEJICTB BO3BpallacTcs
ITokymarenro AOOHEeMeHTa Ha OCHOBAaHUH 3asIBICHUS Ha UMs | eHepaTbHOTO AMpEeKTopa.

3.2.13. B cinyuasx Hanmuws y [loTpeOuTens nokasaHnii/peKOMEHIAINH OT CenuanncToB ceTy KIuHUK Epilium Clinic x
M3MEHEHHUIO/KOPPEKTUPOBKE TPOLEAYPHl, HW3MEHEHHIO aNlapaTroB/000pYAOBaHUS, HCIOIB3yEMBIX JJS TPOBEICHHUS
HpPOLIENYPHl, CyMMa NOTPAuCHHBIX CPENCTB ¢ AOOHEMEHTa IEPECUUTHIBAETCS,, UCXOAS M3 CTOMMOCTH IPOLEIYpHI IO
neiictByromemy llpeiickypanty, QuKCHpyeTcs OCTaTKOM Ha CUETy KIMEHTa, KOTOPBI BO3MOXXHO HCIIONB30BaTh Ha
JpyTHUe Mpoueayphl, ¢ A0IIIATOH Mo ASHCTBYIOMIEMY NPEHCKYPaHTY.

3.2.14. B cnyuasx gacTU4HOTO moiydeHus: ycuyr [lorpeburenem mo AGOHEMEHTY mepepacyeT Ha APYIYIO YCIyry He
paspeniaercs.

3.2.15. B cayyasix yacTuyHOTO nosrydeHus: ycuyr [lorpeburenem no AGOHEMEHTY Iepenadya ocTaTKa JCHEKHBIX CPECTB
JIPYroMy JIMILY HE pa3periaeTcs.

3.2.16. TlpenocraBienne ycuyr cetr KiMHUK Epilium Clinic BO3MOXHO TOJBKO MPH NPEIBSIBICHHHA OpPHUTHHANA
AOOHEeMEeHTa WU yKa3aHWH CBEJCHUI, KOTOpHIE 3alpolleHbl pu OoHjiaiH mokynke Abonementa (PMO nmamuenra). B
Clly4ae OTCYTCTBHUSI OpWTHHANA WM OTCYTCTBUM CBEIEHHUI NPEJOCTaBICHHBIX INPH OHNANH ToKymke AOOHEMeHTa,
KITUEHTY MOXET OBITh OTKa3aHO B MPEIOCTABICHUH YCIIYT.

3.2.17. Ha npuoOpeTenne AGOHEMEHTa HE PacIpOCTPAHSIOTCS CKHIKU M akiuu ceTd KiuHuK Epilium Clinic.

3.2.18. B cnyuae yrepu, mopun uin Kpaxkxu AOOHeMeHT B OyMakHOM BHUIe HE TpeOyeT BOCCTaHOBICHHUS, HH(QOpMAIIHS 1O
kiueHTy xpanutcs B CRM-cucreme/MUC. Ilpu onmaitH mokynke AOoHeMeHTa WH(OpPMAIHS 10 €ro IOIh30BATEII0
coxpansercs B CRM-cucreme/MUC.

3.2.19. AGOHEMEHT aKTUBUPYETCS B JIEHB €T0 IMOKYTIKH.

3.2.20. IIpu ounom mnpuobOperenun AbOoHemeHTa [lokymartens ykaspiBaeT Ha AOoHeMeHTe, B JoKymeHTanuu: «C
ycnoBusmu odeptel cetn kamHuK Epilium Clinic gara coryiaceH noanucky. [lpu oHnaitH
npuodpereHnu AdonemMenTa [lokynarens CTaBUT rajlodKy B COOTBETCTBYIOIIEH rpade mepes npoBeieHHeM OIlIaThI.

3.2.21 IlpenocraBieHue JOKYMEHTa, YIOCTOBEPSIOIIECTO JIMYHOCTh NP MOKYIKe AOOHEMEHTA, SBJISETCS 00s3aTeIbHBIM.
[Nokynarenp AGOHEMEHTA HE UMEET IPaBO MOAAPHUTH JINOO MHBIM CIIOCOOOM TepeaBaTh AOOHEMEHT TPEThEMY JIUILY.

3.2.22. AGOHEMEHT MOXKET OBITh MPEIbABICH COBEPIICHHOIETHUM JIEECIIOCOOHBIM JIUIIOM.

3.2.23. AGOHEMEHT MOXET OBITh MPEBSIBICH HECOBEPIIICHHOJIETHUM JIMIIOM TOJBKO COBMECTHO C OJHUM U3 POIUTENCH
(3aKOHHBIM TIPEACTABUTEIEM).

3.2.24. TlpenBapuTenbHas 3aUCh IS TOJIYYCHUS yCIIyr 1m0 AGOHEMEHTY ocyliecTBiseTcs 1o Tenedony VcnomHurens
+7 812 605 90 10 wu Jir0OBIM APYTUM JOCTYIHBIM 11 3aka3unka/[loTpeduTess criocooom.

3.2.25. B ciyuae, ecin epxarenr AOOHEMEHTa OMAa3/AbIBAET HAa MPOLEAYPY, U B CHIy XapaKTEPUCTUK OKa3bIBAEMOM
yoryru 1m0 AGOHEMEHTY OITO3[aHHEe TNPHUBOIUT K HEBO3MOXKHOCTH OKa3aHWs YCIYTH B IONHOW Mepe, VcmomHuTensh
OCTaBIIIET 3a COOOM MpaBO B OJHOCTOPOHHEM IIOPSIKE IEPEHECTH CPOK OKa3aHUs MEIUIHUHCKUX YCIYyT HIH IO
COTJIACOBAaHMIO C 3aKa3YMKOM OKa3aTh YCIyTH B MEHBILIEM 00beMe.

3.2.26. [epxarensr AoOonemenrta (Ilorpebutens) o0s3yercs: CooOinate McmonaHurenaro 00 HMEIOIIUXCS Y HEro
MIPOTUBOIIOKA3aHUH 10 Havaja okaszaHus yciayr Hcmomuutenem. CTporo coOmrofaTh PEKOMEHJIAIMH CIICUAIMCTOR
MEIMIIMHCKON oOpraHu3aiuu. VICIIOJHUTENIh HE HECeT OTBETCTBEHHOCTH NPH: HACTYIUICHUH HEOJaronpUsTHBIX
MIOCIIE/ICTBUN BCJICJICTBHE OKa3aHUsS YCIYT, B Clydae eCIM OHHM ObUIM MPOTHBOIIOKA3aHBI Aepkareiaro AOOHEMEHTa 110
MEINIMHCKNAM ITOKa3aHUSIM U HE COOOIIEHBI VICTIOMHATEIO.

3.2.27. CymmMma BHeceHHBIX [IproOperaTeneM AOOHEMEHTa ACHEKHBIX CPEICTB ABJSACTCS MPEAOILIATON, KOTOPas B Clydae
aknenta [lepxatenem AbGonementa [lyOomudHOTO MOTOBOpa-oepThl Ha OKa3aHUE IUIATHBIX YCAYyT ceTd KiauHuK Epilium
Clinic 3acunThIBaeTCS B CYET OIUIATHI YCIIYT, IPEIYCMOTPEHHBIX COOTBETCTBYIOIIMM AOOHEMEHTOM.



3.2.18. AbGoHemeHT sBisieTcs nmyOnmuuHol odeproil. IlpuoOpereHre AOOHEMEHTa O3HAYaeT COIIACHE NMpHOOpeTaTess
AbonemenTa ¢ HactosmuM [lonoxenueM. [Ipu npuodbpeTeHnu AGOHEMEHTa MPOBOAUTCS 00sI3aTEIBHOC 03HAKOMIICHHE
IMokymaTesst ¢ mpaBuiIaMu oOpaiieHust ¢ AGOHEMEHTOM, 3aKPEIUICHHBIMH B HACTOSIIEM [10JI0KEHUH.

3.3. Kapra nosibnoctu (Kityonas kapra)*

* Yca0BHS PacHpPOCTPAHSIOTCH HA KJIHMEHTOB ¢ JEHCTBYIOIUMH KAPTAMH JIOSUIbHOCTH, MPHOOPETEHHBIMH /10
15.02.2026 r. BKJIIOYHTEJHLHO - 10 OKOHYAHHS CPOKA TeHCTBHUA KAPTHI JOSJIbHOCTH.

3.3.1. KnnyOnas xapta MOXeT ObITh IproOpeTeHa Kak AJs ce0sl, TaK U AJISl TPEThEero JHLA.

3.3.2. Knybnas kapra naer mpaBo ece [epxartemo/Biagensily Ha CKHIOKY Ha YCIYrH Ja3epHOH OSIWIILUU K
JIEHCTBYIOLIEMY YTBEpKI€HHOMY [IpelickypaHTy.

3.3.3. KnyOnas kapta MokeT OBITH HCIIOJb30BaHA TOJBKO HA YCIYTH JIa3ePHOM SMWIALUHN B JIOO0H KIMHUKE CETH
Epilium clinic B cOOTBETCTBHY ¢ OCHAIIEHHEM HEOOXOAWMBIM 000PYAOBaHUEM W MEAUIIMHCKAM TEPCOHATIOM B KaXIOH
KIIMHUKE.

3.3.4. llpuobperenne KiyOHON KapThl OCYIIECTBISICTCS IIYTEM OIUIATHI HAJUYHBIM WM O€3HAJIMYHBIM CIOCOOOM
JEHEeXHBIX CpelCcTB B Kaccy KiuHHKH cetd Epilium Clinic uiy ¢ mOMOIIBIO TUIATeKHOH CHUCTEMBI Ha CaiTe
https://epiliumclinic.com.

3.3.5. daxkT omnartel moATBEpkKAALT, uyTo [loTpeOuTeh 03HAKOMIICH CO BCEMH YCIOBUSIMH MPHOOPETEHUS M TIOJIB30BaHHS
KiryOHO#1 KapTOii ¥ COTJIaCeH C HUMHL.

3.3.6. KinyOHas kapTa akTUBHPYETCSI B ICHb €€ MOKYIIKH.

3.3.7. KinyOHast kapra paccuMTaHa Ha ONPECIICHHOS KOJIMYECTBO YCIYT M JIEHCTBYET B MpejesiaX yKa3aHHOro cpoka (6
MecsmeB, | rog wim 2 rona) ¢ naTthl mpojnaxu Kaptel. [lo ucreuennn ykasaHHoro cpoka Jlepikarens/Bmanenern KiyOHoit
KapThbl YTPA4MUBAET IIPaBO HA CKUJAKY Ha yCIIYTH JIA3€pHOM SNWISLUY K ACUCTBYIOIIEMY yTBep)IAeHHOMY IIpeiickypaHTy.

3.3.8. 3amoposzka KiryOHOI KapThbl HE 1OMyCKaeTCsl.

3.3.9. CymmupoBanue ckuaok mo KiryOHbIM KapTam He I0IyCKaeTcsl.

3.3.10. KiryOHast kapTa He TIOJUIeKUT BO3BpaTy U OOMEHY Ha KITyOHYIO KapTy € IpyTUMH YCIOBUSMH.

3.3.11. KnyOnas xapra He BbIJacTcs B OyMa)KHOM WM 3JeKTpoHHOM BHJe. MHbopmanms no [epxkaremo/Bnanensiyy
KiyOHoit kaptel xpanurcs B CRM-cucreme/MUC.

3.3.12. Knybnas xapra sBiuserca mnyOnnuHoil odeproi. IlpmoOperenme KiryOHOH KapTel O3Ha4yaeT coryiacue
npuobperarenst KiyOHoH kaptel ¢ HactosimuMm [lonmokenuwem. [lpu mpuoOperenun KiryOHOH KapThl MPOBOIUTCS
oOsi3aTenbHOE 03HakomiieHue [lokynatens ¢ npasunamu obpamenus ¢ KiryOHoi kapTo#, 3aKpenIeHHBIMU B HACTOSIIEM
[Tonoxenun.

4. ITopsaok, pa3Mep u yCJIOBHS NMPeA0CTABIEHNS CKUIOK U MPOBeAeHUs aKIUii

4.1. YcnoBusi, cojmepxaiiuecss B HactosnieM [loiokeHWH, MOTYT OBITh H3MEHEHBI B OJHOCTOPOHHEM TOPSIKE.
Hudopmanus 06 U3MEHEHHAX pazMmeniaetcs B popme uHGOpMaIiu Win nprkasa ['eHepabHOTO IUPEKTOpa B CBOOOTHOM
Jnoctyne Ha caifre: https:/epiliumclinic.com, a Takke Ha WHPOPMAIMOHHBIX cTeHaax cetn KiMHUK Epilium Clinic.
Hcnonp3oBanue AboHementa/Ceprudukara/KapThl JOSIBHOCTH MOCIE BHECCHUST M3MEHEHHH B Hacrtosiiee [Tonoxenue
o3HayaeT akuent I[lojioKeHHsI C Y4YeTOM BHECEHHBIX wu3MeHeHui. [lepxkarens AoOonemenTa/Ceprudukara/Kaprbl
JIOSUTBHOCTH JTOJDKEH CaMOCTOSITENILHO OTCIICKHUBATh H3MEHEHUs Ha caiire https://epiliumclinic.com.

4.2. Pemienne 00 yCTaHOBJICHWM WHIMBUAYaJbHON CKUIKH, €€ pa3Mepe, YCIOBHSX M CPOKE NCHCTBUS NPUHHMAETCS
PYKOBOJUTENIEM OpraHM3allK 0 3aKJIYEHHUs JOroBOpa WM K ACHCTBYIOIIEMY JOTOBOPY HAa OCHOBAHUU CJIOXKUBIIHXCS
OTpEeAETIEHHBIX MAPTHEPCKUX OTHOLLIEHHM.


https://epiliumclinic.com/

4.3. IlpaBuna W YCIOBHUS TPEIOCTABICHUS CKHIOK W aKIWKA, a TaKKe IPOMODKHTECILHOCTh WX IEHCTBHS MOTYT
U3MCEHATHCS. M3MEHEHMsI BCTYMAalOT B CHUJIYy C MOMEHTa HX YTBEPXKICHUS MpHUKa30oM [ eHepasbHOTO AUpEeKTopa
OpTraHM3aIMY WIH UHBIX YIOTHOMOUYEHHBIX JIUII.

5. [IpaBoBbIe acneKThI NPEAOCTABIEHH CKHI0K

5.1. Opranuzanus o0s3aHa HHPOPMUPOBATH MAIIMEHTOB, 0OPATUBIINXCS 32 IOIY4YE€HHEM IUIATHBIX MEIULIMHCKUX YCIIYT, O
BO3MOXKHBIX CKHJKAaX M aKIWSAX WM BHECCHUM HM3MEHEHHH B YCIOBHS paHEe NPENOCTaBISIEMBIX CKHIOK ITyTeM
pasMerieHns nHGOpPMAITUH Ha HHPOPMAITMOHHOM CTEHC M Ha CBOEM O(HUITHAIBHOM CaiTe.

5.2. Opranuzanusi UMeeT MpaBO OTKa3aTh MAlMEHTY B MPEIOCTaBICHUM CKUAKMA B CIIydae Jadyd MAalUeHTOM 3aBEIOMO
JI0XKHOH nHpOpMaLuu 00 OCHOBAaHUSX, JAIOLIUX IIPaBO HA €€ MI0JyUYeHHUE.

5.3. TlammeHT 00s3aH TPENCTaBUTh HEOOXOAWMEIE IOKYMEHTHI (HAImpUMep, IMAcCIOpT WM CTyJeHYeCKHid Ouier),
NOATBEPKIAIONIIE OCHOBAHUS, JAIOIIUE MTPABO HA MOITYy4YEeHHE CKUAKH, €CITH 3TO MPEAYCMOTPEHO MPUKA30M O CKUAKE WIIN
akuuu. JleficTBre CKUIOK HE paclpoCTpaHsIeTCs Ha MAMEHTOB, KOTOPhIE HE MPEABbIBIIN HEOOXOAUMBIE JOKYMEHTHI.

5.4. Cooppl Mexay MalMEHTOM M OpraHu3alieil, BO3HHUKIINE IO TMOBOAY HCIIONHEHMs Hactosmero IlomoxeHus,
pa3pemaioTcs 1Mo COrIalleHuI0 CTOPOH B COOTBETCTBUH € 3aKOHOJIATEILCTBOM PO.

5.5. IlepconanpHast MHpOpPMANH, COOOIICHHAS IMAIUEHTOM, SBISETCS KOH(PHUICHIIMAIEHON M MOXET OBITh TepenaHa
TPETHUM JIMLAM TOJIBKO C €TI0 COrJiaCuA UJIK B YCTAHOBJICHHBIX 3aKOHOM ClIydasdax.

5.6. JIOKyMEHTBI AJIsl HaJOTOBOTO BbIUETA IPH IOJYYCHHUH MEIULIMHCKUX yciyr Bblarorcsi Ilorpeburento, B ciyuae
JUYHOTO TONyYeHHs] MEIUIMHCKOW YCIyrH, a Takke B ciydae, korga lloTpeburtens mpuoOperaeT
Ao6oneMenT/CepTudukar i1 TpeThero Juia (MaueHTa) ¥ UMEeT MPaBo Ha MOJYYSHUH HAJIOTOBOTO BhIUETA 3a HETO.

5.7. llpu mnpuobperenun Abonementa/Ceprudurara/KimyOHoit kaptel [loTpeOurenp HeceT OTBETCTBEHHOCTH 3a
coomopaenue [IpaBun ncnonb3oBanus Abonemenra/Ceprudukara/Kinyonoit kaptel, [IpaBun noBeneHusi B METUIIMHCKOM
OpraHu3alky.

5.8. AnoHumHBIe ycnyrH B cety KHUAK Epilium Clinic He oka3bIBatoTCA.

6. 3aKJII0YHNTEIbHBIC MOJIOKEHUA

6.1. Pa3Mep CKHIOK ¥ IPOJOIDKUTENIBHOCTD HX JIEHCTBUS MOTYT H3MEHAThCS. MI3MEHEHUsI BCTYIAIOT B CHITy C MOMEHTA UX
YTBEPKJICHUS MTPUKa30M [ eHepalbHOTO AUPEKTOPa OPraHU3aluK WM WHBIX YIOJIHOMOYEHHBIX JIHII.

6.2. [lonoxxeHue BCTyNaeT B CUIIy C MOMEHTA YTBEPXKACHU U AeicTByeT A cetd knuHuK Epilium Clinic.

6.3. Bce m3MeHeHUs W JOMOJHEHHs K HacTosmeMy [lomoskeHnio opopMistoTes mpruka3oMm ['eHepaabHOro JupeKTopa
OpraHM3aliy, BCTYIAIOT CHITy C MOMEHTA UX YTBEPKACHHS U SBISIOTCS €r0 HEOTHEMIIEMOH YacThIO.

*promrogarorieit OO0 «IIMMJIINYM CAHOBAS», OO0 «3IMNJIMYMKIIMHUKY», OO0 «3numuym kiauHEK», OO0
«SIAIINY M»



