IIpaBujia uCNOJIL30BAHMS MOJAPOYHBIX CEPTH(PUKATOB
10 MapTHepcKkoi mporpamme cetu KIMHUK Epilium Clinic

1. O01mme moJ10KeHUs

1.1. Hacrosmee IlpaBuna pa3paboTaHbl A @PABOBOIO PETYJMPOBAHMS MOpPSAKAa HUCIHOJIb30BAHUS
HOJAPOYHBIX CePTU(DHUKATOB 1O MAPTHEPCKOM MPOrpaMMe MaIfeHTaM/KIHeHTaM PU OKa3aHUH MEIUIIUHCKUX
yeayr, peanusyeMsix cethio kiuHuK Epilium Clinic (Bxarouaromieit OO0 «IMUJINYM CAZTIOBASI», OO0
OIMUIINYMKIIMHUKY, OO0 «3numuym knmuauk», OO0 «IMUJINYMy). Hacrosmee [IpaBuna sBisroTcst
00s13aTeIbHBIM JIJIsl BCEX COTPYAHUKOB U MAIMEHTOB/KIHEHTOB ceTd kauauk Epilium Clinic*.

1.2. IlpaBuna pa3paboTtansl Ha ocHOBaHUH | paxnanckoro kogekca P®, HanmoroBoro xonekca P®, 3akona PO
«O 3amute mpaB norpeduteneity, denepanbHoro 3akoHa oT «O0 OCHOBAaX OXpaHbI 3I0POBbS I'PaXKIaH B
Poccuiickoit ®enepanuny, @enepanbHoro 3akoHa «O pexname», [loctanosnenus [Ipasutensctea PO ot 30
Mmas 2026 1. Ne 659 «O06 yrBepknenun [IpaBun npenoctaBiaeHUs MEIUIIMHCKUMUA OPTaHU3AIUAMU TUIATHBIX
MEIUIUHCKUX YCIYI», MHBIX HOPMAaTHBHO-TIPABOBBIX aKTOB, a TAK)KE€ HA OCHOBAHUM JIOKAJIbHBIX aKTOB CETH
knuHuK Epilium Clinic.

1.3. IlenamMu mnpenocTaBiIeHUs MOJAPOYHBIX CEPTU(PHUKATOB MO MAPTHEPCKON MPOrpaMMe SIBISIFOTCS
noBbilieHne dpdextuBHOCTU AesTenbHOCTH OOIIecTBa MO OKa3aHUI0 MEIUIIMHCKUX (KOCMETOJIOTHYECKHX)
YCIIYT HACEJICHUIO, MPHUBJICYCHUE MAKCUMAJILHOTO KOJUYECTBA KIMEHTOB, (POPMUPOBAHUE MOJIOKHUTEIHHOTO
umukxa OOIIecTBa, yaepKaHusl 3aHUMAEMbIX TTO3UIIMNA HA PBIHKE, YBEIMYECHHUSI 00BEMOB OKa3aHUS TJIATHBIX
METUIIMHCKUX YCIYT U JadbHEHIIEro pocTa MpUObUTH 3a CUET MPUBJICYCHHUS HOBBIX MAI[MEHTOB, MOBBIIICHUS
MPUBJIEKATETLHOCTH TPEIOCTABISEMbIX MEAUIIMHCKUX YCIYT Uil TTOCTOSIHHBIX TMAllMEHTOB U MPUBIICYCHUS
HOBBIX MAI[MEHTOB, YKPEIUIEHUS JIE€JIOBBIX CBSI3€M NMyTE€M MPEAOCTaBIECHUS CKUIOK KOMMEPUYECKUM MapTHEPaM
U TIAIlMEeHTaM.

1.4. Hacrosmme I[IpaBuna omnpenenstoT TMOPSAAOK MCIOJIb30BaHMUS IOAAPOYHBIX CEPTU(UKATOB IO
NapTHEPCKOM NMpOorpaMMe IpH OKa3aHUHA MEAUIIMHCKUX YCIIYT.

2. OnpeneneHus1 ¥ TEPMHUHBI, HCIIOJIb3yeMble B HacTossmmx IlpaBusiax

Hepxatean Ilogapounoro cepruduxara/Baanenen/ Ilorpeduresnr — usuueckoe JUIO, yKazaHHOE Ha
[Mogapounom ceprudukare (i B CRM-cucteme/MUC) u mpenbsiBuBiiee ero/MHGOpPMAIUI0 O HEM K
UCIIOJTHEHUIO, sIBIsIoIIMiics BianenbiieM [logapounoro ceptudukara, KOTOPbI MOXKET MOJYYUTh MO HEMY
yciyru cet kiuauk Epilium Clinic.

IIpeiickypaHT - CTOMMOCTBh YCIYyTr, OKa3biBaeMbIX ceThto kimHuK Epilium Clinic. YTtBepkaeHHbIi
[IpelickypanT pa3MelieH B OTKPHITOM JocTyme Ha caite https://epiliumclinic.com, a Takxe Ha
nHpopManmoHHbIX cTeHAax cetn kiaumHUK Epilium  Clinic. TIlpeiickypanTr Moxer OBITh W3MEHEH B
oZlHOCTOpOoHHEeM mopsanke. MHdopmanns o0 M3MeHEeHUH pa3Mellaercs B CBOOOJHOM JOCTyIe Ha caiite, a
Take Ha MHGOpMaIMOHHBIX cTeHaax cetr kauauk Epilium Clinic.

CRM-cucrema — mporpaMma, B KOTOPOM BeJETCS KIMEHTCKas 0a3a, B KapTOYKE KIMEHTA MpeJCTaBIcHA
HeoOXxoauMast TMYHast HHPpOpMaIus O KIMEHTE U UCTOPHUHU €T0 MOCCIICHHS KITMHUKH, 00 OIIaTe MEeIUIIMHCKIX
YCIIYT, KOJIMYECTBE MPOIIETYp U MPOY.



MUC (MeaunuHckasi HHGOPMAIMOHHAST CHCTEMA) - CHCTEMa aBTOMATH3allMHd JOKYMEHTOOOOpOTa MIJIs
MEJUIIMHCKUX OpraHU3allMii, B KOTOPOH BeaeTcs KIMWEHTCKas 0a3a, B KapTOUKEe KIMEHTAa MPEICTaBlieHa
HeoOXoauMast JTMYHast HHPOPMAIHS O KIMEHTE U UCTOPHH €T0 MOCCIICHHs KJIMHUKH, 00 OIIaTe MEAUITMHCKHUX
YCIIYT, KOJIMYECTBE MPOIEAYP U MPOY.

IMaptHep cern kaunuk Epilium Clinic - ato ¢usnyeckoe mim rpUIUYECKOE JIMIO, KOTOPOE MPOJBUTACT
yeayru cetd kimHUK Epilium Clinic ¢ moMoIipio CBOMX MapKETHHIOBBIX HHCTPYMEHTOB.

IMapTHepckas nporpamma cetu kamHuk Epilium Clinic - cotpyaauyectBo cet kiauuuk Epilium Clinic ¢
(GHU3MYECKMMH W IOPHIMYECKHMMH JIMIAMU C LEJIbI0 IPUBJICUYCHUS HOBBIX KJIMCHTOB,  ITOBBINICHUS
y3HaBaeMOCTHU OpeH/ia U ylep)KaHHsl 3aHUMAEMBbIX [TO3HIMI Ha PHIHKE.

Honapounbiii ceprudurkaTr no napTHepckoil mnporpamme (najsee - Ceprudukar) - JTOKYMEHT,
noJrydaemMblid (pu3ndeckuM JuIoM oT naptHepa cetd kiaumHuK Epilium Clinic Ha ycinoBusX, onpeneasieMbIX
napTHepoM, HcKiItoyas mokynky CepTudukara, ¥ JAIOIIUK MPaBO €ro BIAAEIbIYy HAa MOJYYCHHE 10 HEMY
YCIyr B COOTBETCTBMHU C JICHCTBYIOUIMM HpPEHCKypaHTOM Ha cymMMy HomuHana Ceprudukata BO Bceex
KIMHUKax cetd KmHUK Epilium Clinic.

CnpaBka Ha moJIyYeHHe HAJOrOBOro0 BbIYeTa — JOKYMEHT, KOTOpbld mnoay4aer [lokynarens ot
MEIUMIUHCKON opranu3anuu, B KoTtopoil Ilokymarens mnpuoOpen AOonemeHT/CepTUGHUKAT U HOIYUHI
MEIUIUHCKYI0 yCIyry Mo HeMmy jus cels, wuiaum B ciydae, eciau Ilokynarens mnpuoOpen
Ab6onemeHT/CepTU(UKAT UHOMY JIUILY, [OJYYUBIIEMY [0 HEMY MEIUIMHCKYIO YCIYry, ¥ UMEeT IpaBO Ha
HOJy4EHUHU HAJIOMOBOT'O BbIYETA 3a HETO.

3. lIpaBuaa ucnojb3oBanusi Ceprudukaron

3.1. Ceptuduxar MOXET NPETBIBUTh K HUCIMOJBb30BaHWIO B ceTH KIMHUK Epilium Clinic TONMbKO HOBBIH
KJIUeHT. JlepkareraemM MOKeT ObITh COBEPIIEHHOJETHEE J1€eCIIOCOOHOE JIUI0 WIIM HECOBEPILIEHHOJIETHEE JIUIIO0
¢ 15 neT ToAbKO COBMECTHO € OJTHUM U3 POAUTENEH (3aKOHHBIM MPECTABUTEIIEM).

3.2. Ceptudukar MOXKET OBITh KAK UMEHHBIM, TaK 1 HEUMEHHBIM.

3.2.1. Ilpu npenbssnenun HeumeHHoro Ceptu¢ukara B cetn KiIMHMK Epilium Clinic agmunucTparop
kanHUKH B CRM-cucreme/MUC duxcupyer ®UO [lepxarens CepTuduxara.

3.2.2. Cmena ®UO [lepxarens umenHoro CepTudukara BO3MOXKHA /10 NOJIYYEHUSI MEAULMHCKUX YCIyT Ha
OCHOBaHUU 3asBJIeHUs OT Jlepxkarens.

3.3. Hdepxarens Ceprudukara He UMEET MpaBa TpeOOBaTh Mepeaadyn JECHEKHOW CyMMbI, paBHOW HOMHHAITY
nonapoyHoro Ceptudukara uIM CyMMe OCTaTKa HOMHHAJa IIOCII€ €ro YacTHYHOTO MCIOJIb30BaHUs,
HAJINYHBIMU JINOO WHBIM CIIOCOOOM.

3.4. Ha 6nanke Ceptudukara yka3bplBarOTCsl YCIOBUSI €T0 HCIOJB30BaHUS (CPOK IEHCTBUS, BUIBI YCIYT,
o0opyoBaHue U Mpoy).

3.5. Ilo ucreyenuto cpoka aeictBust CepTrudukara BOCIOIb30BaTbCS UM HENb3S.

3.6. B teuenue cpoka neiictBus Ceptuduxara JlepkaTesib MOXKET CIEAYIOIIMM 00pa3oM HCIOJIb30BaTh
HomuHan Ceptugukara:

3.6.1. Eciiu ieHa mpuoOpeTaeMbIX TOBapOB/yCIyr HUXKe HOMUHAIA CepTr(UKaTa, TO pa3HHUIIA MEXTy [ICHOH 1
HoMmuHanoM CepTudukara yauThIBa€TCS IPU MOCIEAYIONIEM OTydYeHUH yciayr Mcnonaurens.

3.6.2. Ecnu meHa mpuoOpeTaeMbIX TOBApOB/YCIYT BBIIIE HOMHHANa mpeabsBiseMoro Ceprudukara, TO
BO3HHUKAIOIIasl pa3HUIIa B CTOMMOCTH OIIaunBaeTcs npeabssuteneM CepTudukara corjaacHO IeHCTBYIOIIEMY
Ha MOMEHT OKa3aHMsl YCIIYT Mpaiica.



3.6.3. Ilo ucreuennto cpoka aevictBus Ceprudukrara HEUCIOIb30BaHHAs 4yacTh HomuHana Cepruduxara
Cropaer.

3.7. Tlpu npenbsBienuun CepTudukara agMuHHCTparop cetn KIMHUK Epilium Clinic o3HakamiuBaer
Hepxarens ¢ Hacrosmumu [IpaBuinaMu HCIONB30BaHMS MOJAPOYHBIX CEPTUPHUKATOB IO MAPTHEPCKOMH
nporpamme, nocie 4yero /lepxarens ykaspiBaeT Ha Omanke Ceprudukarta B noxkymentauuu: «C IIpaBunamu
UCTIOJIb30BaHUS MOJAPOYHBIX CEPTHU(HUKATOB MO MapTHEpCKoi mporpamme B cetd KiauHHUK Epilium Clinic
corjaceH(a) nara MOANHUCH ».

YcnoBus, coaepkammecs B Hacrosmux IlpaBuimax, MOryr ObITh M3MEHEHBI B OJIHOCTOPOHHEM MOPSIKE.
HNudopmariusa 06 uamMeHeHusx pa3meniaercs B popme nHbopManuu win npukasza ['eHepalbHOTO JUpEKTOpa B
cBOOONMHOM JjocTtyne Ha caite: https://epiliumclinic.com, a Takke Ha WHGOPMAIIMOHHBIX CTEHIAX CETH
kiuHUK Epilium Clinic. Mcnons3oBanue Ceptudukara mociae BHECCHHUs] M3MEHEHU B HacTtosue [IpaBuna
o3Hauaer akuenT llpaBun c¢ yderoM BHeceHHbIX wu3MeHeHHH. [epxkarens Cepruduxara g0KEH
CaMOCTOSITENIFHO OTCJICKMBATh M3MEHEHUs Ha caiite https://epiliumclinic.com.

3.8. IlpenocTaBneHne JOKYMEHTa, YAOCTOBEPSIOIIETrO JIMYHOCTh Npu npeabssieHnn Ceprudukara sBisercs
00s13aTeIbHBIM.

3.9. Ilpu mnpenwsiienun Ceprudukara JlepxaTenb yBeIOMISIETCS O HEBO3MOXKHOCTH IMPEIOCTABIICHUS
JOKYMEHTOB U HAJIOTOBOTO BbIYETAa HA YCIIyrd, MojydeHHble [loTpeOuTeneM Ha CyMMy HOMHHAja
Ceptuduxkara.

3.10. IIpu mnpenwssnenun Ceptudukara Jlepxarenb HeceT OTBETCTBEHHOCTh 3a coOmrogenue I[IpaBun
ucnosnp3zoBanus Ceprudukara u [IpaBui noeaeHus: B MEAUIIMHCKON OpraHU3aluy.

3.11. Tlpu npenwsasnenun Ceprudukara Jlepxarens sSBIsSETCS MAlMEHTOM, ¢ 00s3aTelbHBIM O(OpMIIEHUEM
MEAMIIMHCKON JOKYMEHTAIIUH.

3.12. AHoHuMHbIe yciyru B ceTu KiIMHUK Epilium Clinic He oka3bIBatoTcs.

3.13. IlpenBapurtenbHas 3amuch i nosydeHus ycayr no Ceprudukary ocCyllecTBISeTCs MO TenedoHy
Hcnonnurens + 7 812 605 90 10 unu mo0bIM IpyTUM AOCTYNHBIM Ui 3aka3unka/IloTpeduTens ciocobom.

3.14. CepTuduxar akTUBUpYETCS B J€Hb MEPBON MpoLEaypsl ¢ Hcnoab3oBaHueM Ceprudukara. AKTUBALUSA
Ceprudukara nonrBepxnaaer, uto Jepxkarens Ceprudukara B MOJTHOM 0ObEME O3HAKOMIIEH CO BCEMHU
yCIOBHUAMH HcTosb30BaHust CepTudukara U coriaceH ¢ HUMH.

*promovatomeii OO0  «IIIUIIMYM  CAJIOBASA», OO0 QIMUWINYMKIIMHUK», OO0 «Onuimuym
kauHIK», OO0 «ITUIINYM»



